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1. OBIIME IMMOJIOKEHUA

1.1. TlpaBuia BeITyCKa W OOCITY>KMBaHMS pacdeTHHIX GaHKOBCKHX KapT B «HarmuBectripombank» (AO) (mamee —
[IpaBuna), onpeAemsIOT MOPSIOK BBITyCKa W OOCITYKHMBAaHHS PAcUETHBIX OAHKOBCKHX KapT, a TAKKE PEryJIHUpPYIOT
oTHo1IeHNs Mexay KinneHntom u bankoM, BO3HHKAIOIIKE B IPOLIECCE UCTIONb30BAHUS KapT.

1.2. HpaBI/ma pa3pa60TaHLI B COOTBETCTBUU CO CJICAYIOIIUMHU HOPMATUBHBIMH JOKYMCHTAMM:

® ['paxnaHckuM koaekcoM Poccuiickoit @enepanum;

® [lonoxennem LIb P® ot 24.12.2004 1. Ne 266-I1 «O06 sMuccHu IIIaTeXHBIX KapT U 00 oneparysx, CoBepaeMbIX
C UX HCIIOJIB30BaHUEM »;

®  denepanbHbIM 3aKOHOM OT 27.06.2011r. No 161-DP3 «O HanMOHAIBHOH MIATEXXHON CHCTEMEY;

o HWHBIMH HOPMATHBHBIMHU aKTaAMH banka Poccun.

1.3. B IIpaBunax UCHOJIB3YIOTCA CIENYIOIINE TEPMHUHBI U OIIPEIEIEHMSL:

ApTopu3anus — npegocrasisieMoe bankoM paspemienue Ha nposeneHrne Onepayy ¢ HCHonb30BanueM KapTsl nmu
€€ PpEeKBH3UTOB M IOpOXKAaolee o00s3aTelnbcTBO baHka 1O HCIOMHEHMIO MPEACTABICHHBIX JOKYMEHTOB,
COCTaBJICHHBIX C HCIIONb30BaHUEM KapThl.

AxtuBanusa Kaprtel (najee AxTHBammMs) npoueaypa OTMEHbl BaHKOM YCTaHOBJIEHHOTO NpH BhIMycke KapTel
TEXHHYECKOTO OrpaHHMueHHs Ha coBepmieHue Jlepkatenem Omnepamuii ¢ ucnoib3oBaHueM — Kaptsl,
IpeaycMaTpHUBaoNIero oTka3 baHka B mpemocTaBieHMHM ABTOpH3allMKM He3aBUCHUMO OT IlnaTexkHoro jaummTa
Kinenra uiam kakux-mu0o APYrux yCIoBHH.

AHkeTa-3asiBieHHe — ycTaHoBJeHHass bankoM ¢opma, mpeaHazHadeHHas! Uil 3amoiHeHus: KimenTom, xortopas
coBMectHO C [IpaBmmamm n Tapudamu sBusercs JloroBopoM 0OCITyKMBaHHS pPAacCUETHBIX OaHKOBCKHX KapT
(ITpunosxenne Nel x [IpaBunam).

AyTeHTH(UKAIMOHHBIE JaHHbIEe - TTapons Kimenra s aBropusanuy B MoOWIBHOM NPHIOKEHHH MOOMIBHOTO
YCTPOMCTBA, UCIIOIB3YEMBIH A1t focTyna B MoOHIbHOE TIPHIIOKEHHE.

Bank — «HamroHanpHbIH HHBECTHIIMOHHO-TIPOMBIIIIEHHBIH 0aHK» (AKIHOHepHOEe OOIIecTBO) (MECTO HAXOXKICHHUS:
119121, r. Mockga, 2-ii HeomanumoBckuii mep., a.10; ['eHepanbHas JHUIEH3US HAa OCYIIECTBICHHE OaHKOBCKHX
oneparnuit Ne 3077, Beinana 06 Hos6ps 2002 rona bankom Poccun).

BaHkoMaT — 3J€KTPOHHBIN IPOrPAMMHO-TEXHUYECKUI KOMILUIEKC, IIPEIHA3HAYEHHBIN Il COBEPIUEHUS Olepanuil
BBIIAYM W TpHEMa HAJUYHBIX JEHEXKHBIX CPEACTB 0e3 y4yacTus YIOJIHOMOYEHHOTO COTPYAHHMKA KpPEAUTHOMN
OpraHu3aIyHy, Mepeaaydl PacoPsDKEHUH KPEeAUTHONW OpraHM3aIliy O MEPedYMCICHUH AEHEXHBIX cpencts co Cuera
KnmenTa, a Takke 17151 COCTaBICHUS JOKYMEHTOB, ITOJTBEPK/IAIOIINX IPOBEICHHE COOTBETCTBYIONINX OTIEPALIUH.
BeckonrakTHas kapra — Kapra, B KOTOpPYI0 HHTETpHPOBaHBl TEXHHYECKHE M HWH(POPMAIMOHHBIE 3JIEMEHTHI,
0003HaUEHHBIE 3HAKOM «)))», U TTOJICPKUBAIOIINE Oe3HATHYHYIO oIuaTy co CueTra Kak 0 KOHTAKTHON TeXHOJIOTHH,
tak U ¢ ucnons3zoanreM NFC texnomoruit (NFC TexHosorum - TeXHOJIOrHM OECIPOBOIHON BBICOKOYACTOTHOM
CBSI3M MaJIOTO pajinyca AeHCTBHUS).

BeckoHTakTHasi omepamusi — OIepanysl C HUCIOJIb30BaHMEM bBECKOHTAKTHOH KapThl, OCYIIECTBIsEeMas IyTeM
nogHeceHus (mpuKiiagpBanns) KapTel K ycTpoHCTBY, HOAIEPKUBAIOIIEMY OECKOHTAKTHYIO TEXHOJIOTHIO IIPOBECHHUS
oTepanuu.

Bepuduxaumusa Kaprel - npouenypa nononaHurenbHo nposepku bankom Kaptel Knuenta, ocymecTtsisiemast ¢
LIEJIbI0 CHUYKEHUS PUCKOB ITPOBEJIEHUS MOLIEHHUUYECKOH onepanuu o Kapre Knuenra.

BaokupoBanne KapThl (mIprocTaHOBICHHWE [EHCTBHA KapThl) — HAJIOXKEHHE 3alpeTa Ha IpPeACTaBICHHE
Apropusanwmii no OnepanysM ¢ ucnoiap3oBanneM KapTsl.

Boimucka — oruer, coaeprkauuii nHGopmanuro o Onepanusm, NpoBeaeHHbIM 110 Kapre 3a onpeeneHHbIH nepruos
BpPEMEHHU.

BoInuiaTa — neHe)xXHbIE CPeJICTBA B PYOJISIX MIIM MHOCTPAHHOH BaIIOTE, MOCTYIMAIOIINE Ha cyeTa (PM3MYECKUX JIMIL B
Banke B kadecTBe BHIILIAT 3a CYET CPEICTB OFOJHKETOB OFOJKETHOW cucTeMbl Poccuiickoii ®Denepanumy,
HIpPeayCMOTPEHHBIX YacTsMU 5.5 u 5.6 crateu 30.5 ®enepanbHoro 3akoHa «O HalMOHAIBHOW MIATEXKHOM cHUCTEME)
ot 27.06.11 Ne 161-®3 (HampuMep, ACHEXHOE COJEpKaHHE/BO3HATPAXKIACHHUE/ TOBOJIBCTBUE TOCYIapCTBEHHBIX
CITy’KalllNX; OIjIaTa TpyJa pabOTHHKOB (IIEPCOHANA) TOCYAapPCTBEHHBIX M MYHUINIAIBHBIX OPraHOB, YUPEKICHUH,
TOCYAapCTBEHHBIX BHEOIOPKETHBIX (DOH/IOB; TOCYAAPCTBEHHBIE CTUIICHANH; TICHCHN U MHbBIC COLMATIBHBIC BBITIIATHI,



OCYILECTBIICHHE KOTOPBIX B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoil denepanui OTHECEHO K KOMIIETEHIUU
ITencuonnoro gouna Poccuiickoit depepannu; exxeMecTyHOES TOKU3HEHHOE COACPIKAHUE CyeH).
Jep:xaTtenan — Knuent win Jlosepennoe nuno Knuenra, ucnons3ytommee Kapry, PexBusuts! KapTs! 11s coBepiieHus
Onepanuii B cootBercTBuu ¢ [IpaBunamu. Mms u dpammms Jlepxatenst ykasansl Ha iuueBoit cropone Kaptel, Ha
o6opoTHo#i cropoHe KapTs!l ctaButcs noAnuch Jlepskarens.
JoBepennoe auno KiameHTra — Qusmueckoe JIHIIO, NOCTHTIIEEe Bo3pacTa 6 jer, momydmBiiee or Kimenra B
cootBercTBUM ¢ [IpaBunamu npaso ncnosbs3oBaTh KapTy.
JloroBop — KOTOBOp O BBIMYCKE M OOCTY)KMBAaHWHU pacdeTHBIX OAHKOBCKHX KapT, 3aKITIOYCHHBIN MexTy bankoMm u
Knuentom myrem npucoenunenust Kinuenta k [IpaBuiam, n BKIIIOYAIOMNI B KAYECTBE HEOTHEMIIEMbBIX M COCTABHBIX
yacreit [IpaBuna, Ankery-3asBiueane 1 Tapudsl.
JIOKyMeHT — JOKyMEHT 00 OIepaliy C NCTI0JIb30BaHNEeM KapThl mim ee peKBU3UTOB, SIBIISIOIIUICS OCHOBAHUEM IS
OCYIIECTBJICHHSI PAacyeTOB M IOATBEPIKIAIONINHA COBEPILEHUE ONEpaliy, COCTABICHHBII Ha OyMa)KHOM HOCHUTEJE
W/UIIH B BJIEKTPOHHOM BHJIE, COOCTBEHHOPYUYHO moanucanublid JlepskarenemM KapTel /niin 3aBepeHHBIN aHAJIOTOM €ro
COOCTBEHHOPYYHOM! MOMAIKUCH, a Takxke ¢ ucrnonb3oBanuem [IMH-komga, CVC2/CVV2.
3aperucrpupoBannas Kapra — Kapra, smutupoBanHas baHkoM, B OTHOIIEHMH KOTOpPOM 3aBepIICH Ipolecc
Peructpaunnu B CepBucax Google Pay / Apple Pay / MirPay, ¢ ucrnonbp3oBanieM KOTOPOH (€€ PEeKBU3HUTOB)
BO3MOYKHO COBEpIICHUE TPaH3aKIIUH.
Kapra — cpenctBo mist cOCTaBICHUS pacdeTHBIX M MHBIX JOKYMEHTOB, ITOJUIeXKAIINX oruiate 3a cyer Knmenra.
Omurtupyercss baHKOM B COOTBETCTBUM C JEHCTBYIOIIUM 3aKOHOAATeNbCTBOM, [IpaBuinamu u npasuiamu IIC. Ha
OCHOBAaHHMHM COOTBETCTBYIOIIETo 3asBieHus Kimenra Ha mms JloBepeHHoro nmia KimeHra winm Ha MM camoro
Knuenra, moryr BeiyckaTbesi pomonnuTenbHble Kaprtel. [lanmee mon Kaproif, ecnm nHOoe He ykasaHo,
noapasymeBaroTcs kak OCHOBHasI KapTa, Tak ¥ JlONOIHUTEIbHBIC KAPTHI.
Kauenr — ¢usuueckoe nuno, 3akiounsiiee ¢ bankom Jlorosop, kotopomy oTkpeiT CueT B baHke U BbIIaHa BO
BpeMeHHoe nonb3oBanne Kapra.
KonoBoe cj10BO — cekpeTHBINM Mapoib, ykazaHHbIM [lepkarenem KapTel camocrosiTensHO B AHKeTe-3asBlICHUH,
UCTIONIb3yeMblii baHKOM [u1s ero uieHTUdHKaK B ciydae ero oopamieHus B bank no renedony.
Komnpomeranusi Kaptsl — nonyuenue tperbuM JunoM uHdopmanuu o moobix PekBuzntax KapTel w/unu naposs
MoOGHIBHOTO YCTPOMCTBA, B MaMATH KOTOPOTO COXpaHEHbI peKBU3UTHI KapTel, B pe3yibTaTe uero ee ajabHEnIIee
UCTIONIb30BaHHE SIBIIACTCS HEOE30NMacHBIM W MOXCET MPUBECTH K HECAHKIMOHWPOBAHHOMY CIMCaHMIO ICHEKHBIX
cpeacts co Cuera.
KoHTakT-11eHTp — ciy)x0a KINEeHTCKON TOIEeP>KKH OaHKOBCKHX KapT.
Jlumut oBepapadTa — MakCUManbHast CyMMa €IMHOBPEMEHHOH 3aJJOJDKEHHOCTH 110 KPEIIUTY.
MomenHnYecKkne TPAH3aAKIUM — TPAH3AaKLUUHM C HCIIOJIb30BaHHMEM KapT WM X pEeKBU3UTOB, KOTOpBIE OBUIM
coBepuIeHb! JlepkaTesneM KapThl ¢ HapylIeHHeM ycioBuid JloroBopa m mosnekin 3a coboit yobiTkn banka, nm6o
TpaH3aKIMU C MCHOJb30BaHWEeM KapT miam mX peKBH3HWTOB, COBEpPIICHHbIEC JIMIIOM, HE SBISIONIMMCS [lepxkarenem,
00 JMIIOM, HCIIOJIB30BABIINM MOJAEIbHYI0 OaHKOBCKYIO KapTy JJISi COBEpIICHHS TPAH3AaKIHWH M MHBIE CIydaw,
npexycMmoTtperHsie npasmiamu I1C.
Hepa3spemennslii oBepapadT — 3aJ0/DKEHHOCTb, BO3HMKIIAS B pe3yjbTaTe IPEBBIIICHHS CyMM OMNEparui c
ucnons3oBanueM Kaptel Haj IlnaTe)xHBIM JTMMHUTOM, BBI3BaHHAs Pa3HUIIEW KypCOB BajJIOT B JIGHb IPOBEICHHUS
Onepamu o Kapre u nenp crmcanust cymMmMmbel Onepanuu co Cuera; n3-3a CIMCaHWSI HEYYTEHHBIX KOMHCCHH 3a
CHATHE HamM4yHbIX cpencTB co Cuera B baHkomarax M NIyHKTax BBIJaYM HAJMYHBIX CTOPOHHHMX OaHKOB; HpH
nposenennn Omnepanmii o Kapre 6e3 ABTopusanny, a Tak k€ B Pe3yJbTaTe WHBIX HENPEABUACHHBIX CUTYallMd U
BO3MOJKHBIX TEXHUYECKHX COOEB.
Ogepapadt — Kpenur, npenocTaBisieMblii baHKOM Ipu HEZOCTATOYHOCTH WJIM OTCYTCTBHM Ha CUETE JEHEXKHBIX
CPeACTB IJsl OIUIaThl OMNEpalUil, COBEpIIAEMBIX C HCHONb30BaHHEM KapTel, B COOTBETCTBHU C YCIIOBHSIMHU
Cornamienust o mpefocTaBiIeHnn oBepapadTa k Jlorosopy.
Cornamenne o mpenocTaBiIeHHH oBeprapadra k JloroBopy — 3akimrodaeTcs Mexny bamkom u Kmmentom o
IpeaocTaBlIeHNH KpenuTa B popme “OBepapadt”.
Omnepaiuus — 1r06ast, COBepIIeHHast ¢ ucmojb3oBanneM Kaptel/ PekBusutos kaptei/6e3 npeassiBnenns Kaptei/
MoOmIsHOTO yCTPOICTBa, B MaMATH KOTOPOTO COXpaHeHB! pekBU3UTHI KapTel, oneparust mo Cuety KapTsl.
IINH-kox — mepcoHaNbHBIM HAEHTH(UKAIMOHHBI HOMep, NpHcBaMBaeMblii Kaxiaod Kapre bankom wimm
Ha3HauaeMblil [lepaaTeneM caMOCTOSTENbHO, B MOpPSAKE, yCTaHOBIEHHOM I. 8 [IpaBui, SBISIOIIMICS aHAIOTOM
cobcrBeHHOpy4HOU noamuck Jlepskarens Kaptel u cmyxamuii 11 uneHtudukanun Jlepkarens npu MpoBelleHUN
omepanuii ¢ wucmoik30BaHueM KapTel B OaHkoMaTax, TepMuHanax u T.n. Cmoco0 HaszHauenus [THMH-kona
onpezensiercss bankowm.
IInarexHbIfi JUMHT — CyMMa JEHEXHBIX CPEACTB, AOCTyMHas Ui mpoBeaeHus Onepauuii ¢ UCMOJIb30BaHUEM
KapTs1, BKiTrOUatomas octaTok coOCTBEHHBIX cpeicTB Kimmenra u cymmy nuMuTa oBeprapadra, ecian Mexay baakom
u Kimmentom 3aximoueno Coramienue o nperocTaBieHnu oepapadra k JloroBopy, 3a BEIYETOM:

- cymm Omepanuii ¢ ucnions3oBanueM KapTsl, 1o KOTOpoii mpoBeaeHa ABTOPU3aIHs, HO €Ie He CIHCAaHHBIX

co Cuera;
- CyMM, Ha KOTOpBIE HAJIOKEH apecT, a TAaKXKe MPaBO Ha MCIOIB30BAHMUE KOTOPBIX MPHUOCTAHOBICHO B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu;



- CyMM KOMHCCHH, B3uMaeMbIX yyactHukamu [1C u cymm mnateskeid, npeaycmorpenHbix Tapudamu banka;
CyMM HHBIX omepanuil, coBepumaeMbix Kmnuentom mo CueTy B COOTBETCTBHM C JOTOBOPOM JUCTaHLIMOHHOIO
0aHKOBCKOT0 00CITyKUBaHUsI (TIPH €ro HAJIMYHH), @ TAK)XKE CYMM Iutat/komuccuil banka, mpeycMOTPEHHBIX 110 TAKUM
orneparusaM TapudaMu TUCTaHIMOHHOTO OaHKOBCKOTO 00CITY)KUBaHHSI.

IToctanoBka KapThl B ¢TON-JIMCT — IPUOCTAHOBJICHHE BO3MOXKHOCTH COBEpIIEHHUS ¢ ToMolIbio KapTel, PexBu3uTon
KapTer kak aBTOpM3yeMBIX, Tak M HeaBTopu3yeMbix Omeparmii. BHecenne KapTel B cTOm-IHCT MOXET OBITh
OCYIIECTBIICHO 1O OTAEIBEHBIM PETHOHAaM XOXaeHHs KapTol.

IIpoueccHHroBbIi LEHTP — CICOMATU3MPOBaHHAS OpraHm3anms, nuneHsuposaHHas IIC, ocymecTBistomas
ABropuzanmio, 06padbotrky Omeparyii, a Takke KOMIUIEKC WHBIX MEPOTPHATHH, HEOOXOAUMBIX AJIST MOIACPKAHHA
paborocmocobHOCTH KapT U TepMHHAIBHBIX YCTPOUCTB, 00CTyknBaeMbIX bankom.

IC (rumarexuas cucrema) (VISA, MasterCard, MUP) — accormarusi (PMHAHCOBBIX M WHBIX OpTaHHM3aIWi, [EeIbI0
KOTOpOH siBJIsieTcst obecrieueHne pyHKIIMOHUPOBAHUS CHCTEMbI PACYETOB C UCIIOJIb30BAaHHEM OaHKOBCKHX KapT.
Pacnucka - pacmucka B mnomydeHnd Kaprtel Banka u IIMH-konBepra k Hedl (mpu Hanmuuu) odOpMIICHHAs
HaJUIeXaluM o0pas3oM, 3amoiiHeHHas M nojanucanHas Knwenrom, JlepikateneM WM 3aKOHHBIM IPEACTaBUTEIEM
Knuenra (Ilpunoxenne No2 x IlpaBunam). Iloamuce [lepxkarens Ha Amnkere-3asiBieHud w/winu Pacrucke,
YAOCTOBEpEHHAass YHNOJIHOMOYEHHBIM COTPYIHHKOM baHka, ycTaHaBnMBaeTcsi B KadecTBE OCHOBHOTIO oOpasia
coOcTBeHHOpPY4HOU mnoanucu Jlepxarens, NMpU 3TOM yKa3aHHBIC IOINKMCH JOJDKHBI COBIAJaTh C IOJIIHCHIO
Hepxarens Ha Kapre.

Peectp miaarexeii — popmupyemsiii [IporieccHHTOBBIM IEHTPOM Ha OCHOBaHIH npenoctaBieHHon [1C napopmannmy,
cnucoK TpeboBaHMH 00 orutate cymm Onepanuii W/Win 3a4UCICHHH Ha CYET ONpPEJCNCHHBIX CYMM IECHEXHBIX
CpPEACTB.

PexBu3urbl Kaptel — Homep KapTel, cpok neiictus KapTel, kogupoBka marautHOU monocsl/YUIT (mabopMaris,
3amcaHHas Ha MarHuTHY0 nosocy/YUI1 Kapter), criericuMBOIIBL M KOIbI, H300paXkeHHbIe Ha KapTe, MHbIe peKBU3UTHI

Kaptsr.
PI/ICK — BepOHTHOCTL HaCTyHﬂeHH)I He6HaFOHpI/IHTHLIX HOCHe}ICTBHﬁ, CBA3aHHasA C OHpe[[eHeHHbIMI/I
00CTOSATEIECTBAMU.

Puck-MOHUTOPHMHT — poLIeCC MOHUTOPHHTA aBTopu3aluii no Kapram B pexxume on-line Ha mpeiMeT UX JIETaIbHOCTH
WJIM MOILLICHHUYECTBA.

CVC2/CVV2 —kon, coctosimuii 13 3-x nudp, pasMenéHasIx Ha 000poTHO# cTopore KapTsl, Ha mostoce uisl O AMucH
WIK B TOJNe psAAoM ¢ Heil. JlaHHBIH KOA MOXKET HCHOJIb30BAaTHCS IPU COBEPIIEHHMH HEKOTOphIX Omeparuii (1o
teneoHy, (akcy, MOCPEACTBOM CHUCTEM ODJICKTPOHHOM CBSI3M WJIM HMHBIM CIIOCOOOM), KOT[a HE MPOU3BOIAMTCS
cunThiBaHUe MarHuTHOU nosockl/YNIT KapTsr.

CucreMbl MOOMJIBHBIX IUIATeXeil — pa3pabOTaHHBIE W IIPEACTAaBICHHBIE CTOPOHHUMH OpPraHU3alMsAMH
(ITpoBaiinepamMu) TEXHOJIOTHH W YCIYIH, NpeJHA3HAUYCHHBIEC JUIS OCYLIECTBIICHUS IUIATE)XEH C MCIIOIb30BAaHHEM
MoOuIbHBIX YCTPOMCTB, BKIIOYAs, HO HE OrPaHUYUBASCH OCYIecTBIeHUe iaTexell B Cepsucax Google Pay /
Apple Pay / MirPay.

Cropons! — bank u Kinenr.

Cuer — 0aHKOBCKHU cYeT, OTKphiBaeMblli baHkoMm KimeHTy B Bamrore, yka3aHHOH UM B AHKeTe-3asBICHUH, IS
MIPOBEIEHUS PacUeTOB C HCIOIb30BaHueM KapThl.

Tapudsbl — Tapudsr banka mo BBIMYCKY U 00CTY)KHBAaHUIO PACUETHBIX OAaHKOBCKUX KapT «HammHBecTIIpoMOaHK»
(AO) winm Tapudsr Private — NIPbanking mo BbIMycky W OOCIYKMBaHHIO pacyeTHBIX OAHKOBCKHX KapT
«Haumuectnpom6bank» (AO) winu Tapudbl 1mo BHITYCKYy M OOCHYXHMBaHHIO «3apIUIaTHBIX» OaHKOBCKHX KapT
«Haruuasectnpombank» (AO) B 3aBUCHMOCTH OT BBIOPaHHOTO BapHaHTa OaHKOBCKOTO obcmyxuBaHust Standart
(Basossrii maket ycoyr), Private-NIPbanking v 3apriatHast kapTa COOTBETCTBEHHO.

TCII — TOproBo-CepBHCHOE MpEANpHATHE (IOPUANYECKOE JIMIO/MHAMBUIYAIBHBI  NpEeANpUHUMATEND),
NpUHHAMAIOIIEEe B OIUIaTy 3a cBoM ToBapsl (ycimyrn) Kaprter win PexBusuter KapTst.

Token — nudposoe npexacraBienne Kaptel, koropoe Gopmupyercs npu peructpauu Kapter B Android Pay/Apple
Pay/ Mir Pay u xoTopoe XpaHuTcsi B 3amIM(pOBaHHOM BHJAE B 3alMIICHHOM XpaHwmiumie Ycrpoiicrea Android
Pay/Apple Pay / Mir Pay.

3DSecure — rexnonorus, paspaboranHas [1C s oGecrieyeHns MOBBIILICHHON 0€30MacCHOCTH ITPOBECHUS OTIEPALUi
o Kapram B cetr mHTepHET. B paMkax gaHHON TEXHOJIOTHH JINIHOCTH AEp>KaTels KapThl yJOCTOBEPSIETCS HA CepBEpe
banka-smuTeHTa cmoco6oM, ompeeNIIeMbIM TaAKUM OaHKOM.

Google Pay (Cepsuc Google Pay) — paspabGorannas xommanueit Google Ireland Limited (mamee — «L'yrs»)
TUTaTexHas miatgopma, KoTopas obecreunBaeT BO3MOKHOCTE coBepmieHns Tpan3akimii epxarensmu xkapT banka,
3apeructpuposasummu Kapter B Google Pay.

Apple Pay (CepBuc Apple Pay)- pa3paborannas kommnanuei dmrut JuctpuObtoms MHTepHAIIIHI (fanee Mo TeKCTy
— «Apple») nnarexxHas miatgopma, KOTopas, B TOM YHCIe, 00ecnednBaeT BO3MOKHOCTb, COBepIIeH s TpaH3aKuuii
Jeprxarensmu kaprt, 3aperucrpuposasummu Kapter B Apple Pay.

Mir Pay (Cepeuc MirPay)- s To cmenuaadbHOE IPHUJOXKEHHU e,paspadborannoe [1C «M
Hp» 119 6€CKOHTA aKTHOH OIIars 10 KapTaM IUIaT&KHON cucTteMbl «MHp» NpU MOMOIIN
cMmaptdoHa ¢ ucrnons3oBanrem NFC.


https://ru.wikipedia.org/wiki/Near_Field_Communication

1.4. KnueHtoM MOKeT ABIAThCS Gu3ndeckoe nuno He Monoxe 14 (YersipHaauarn) net. B coorBercTBHM CcO CT. 26
I'paxxnanckoro konekca P® Cuer Knuenry B Bospacte ot 14 (UersipHaguaty) no 18 (Bocemuannaru) jier MoxeT
OBITH OTKPBIT TOJBKO C MUCBMEHHOTO COTJIACHS €r0 3aKOHHBIX IPEJCTaBUTENIeH - poaUTeneH, yChIHOBUTEIEH UK
MONEYUTEIS.

1.5. O 3akmouenus Jlorosopa Kmment mpemocraBmsier B bank AHKeTy-3asBieHHE W IACIOPT Tpa)KIaHIHA
P®/uHOCTpaHHOTO TpakIaHWHA FUIH WHOW JOKYMEHT, yJOCTOBEPSIOMINI JIMIHOCTh (u3MuecKoro ymma. Jlororop
3aKIrogaeTcs myteM noanucanus bankom n Kimnerarom AukeTsI-3asBienus, 1 npucoequnaeHns Kimenra k [Ipasunam
u Tapudam. aroii 3axmouenus Jorosopa cumraercs nara moamucaHuss CTopoHamu AHKETHI-3asBieHUs. bank
NPUHAMACET K paccMOTpeHnto AHkeTy-3asBieHne Kinenra Ha nmomydenue Kapter u coobmaer Knuenty o pemennn
o mpenocTasineHnto KapTel B Teuenne 15 queii ¢ natel moamucanns KimmeHToM AHKETHI-3asiBICHHUS.

1.6. ®axt npuema AHKeThI-3asBICHHS OATBEPXKIaeTCsl OTMeTKOM baHka Ha AHkere-3asBineHun. baHk octaBiser 3a
co00i1 mpaBo NPOBEPUTH JOCTOBEPHOCTH CBEICHUH, YKa3aHHBIX KineHToM B AHKeTe-3asBIeHHN.

C MomeHTa nognucaHus AHkeTbl-3asiBneHust KineHT, nelcTBys cBoel Bolell M B CBOEM HHTEpece, JaeT CBOe
coryiacue Ha 00paboTKy (B TOM yHcIie Ha cOOp, CHCTEMaTH3alUI0, HAKOIUICHNE, XpaHeHHe, yToYHeHUe (0OHOBJIEHHE,
M3MEHEHHE ), UCIOIb30BaHUE, PaCIPOCTPaHeHKE, epeiady (BKIIIOYasi TPAaHCTPaHUYHYIO ITepeaady), 00e3nnirBaHue,
OGIOKMpPOBAaHUE M YHUUTOXKEHHE) CBOMX IEPCOHANBHBIX JAaHHBIX, a TAKKE HA MX MEpeAady IOpHAMYECKAM JHIAM, C
KoTopeIMH bank 3akmroums JloroBopsl B paMKax oOecHedeHHs] pacueToB o OaHKOBCKMM Kapram, BBIMYIIEHHBIM
Bankowm, 1715t 06pabOTKH ¢ UCTIONB30BaHUEM CPEJICTB AaBTOMATU3AIMHN WK €3 HCIO0Ib30BAHMUS TAKUX CPEJCTB B IIEIAX
MOYYCHHS yCIyT 1I0 3MUCCHH U SKBapuHTy KapThl, smutnpyemoit n/mmm oocmyxnBaemoit bankom. Takoe cornacue
JlaeTcs B OTHOLICHHH JIF000# nH(popMary, oTHocsmees k Kinenty, momydeHnHoit kak ot camoro Knmenra, Tak u ot
TPETHUX JIMIL BKJIIOUasi: paMUIIUIO, UM, OTYECTBO, JaHHBIC JIOKYMEHTA, YAOCTOBEPSIIOLIET0 JINYHOCTD, IPaXKJaHCTBO,
JlaTa 1 MECTO POXKICHUS, alipec, ceMeiiHoe, colnallbHOe, MMYLIECTBEHHOE MOJI0XKEHHEe, 00pa3oBaHue, podeccuro,
JIOXOJIBI, UCTIONHEHHE 00s13aTenbcTB KnnenTa o [loroBopy, paBHO Kak U IO MHBIM I0TOBOPAM, 3aKJIFOYCHHBIM MEXY
bankom n Kiuenrom. Cornacue naercs KiHeHTOM ¢ IeNbI0 IIPOBEPKH KOPPEKTHOCTH IPENOCTaBIEHHBIX MM
CBEJICHUI, IPUHATHUS PEIIeHUs 0 MpenocTaBieHny KineHTy yciyr, A 3akirodeHus Jloroopa u ero JajbHeHIero
UCTIOJIHEHUS], TIPUHATHS PEIIeHHH WM COBEpINEHHUS ACUCTBHUM, MOPOXIAIONUX IOPUIUYECKHE IOCIEICTBUS B
orHomeHnn Knuenrta m unbix mun. Cornmacue gaercs KiaMEHTOM ¢ MOMEHTa NMOANUCAHHA AHKETHI-3asABICHUS U
JEeHWCTBYeT 10 MOMeHTa ero oT3biBa Kitmenrom. Cormacue MoXXeT ObITh 0TO3BaHO KiteHTOM IyTeM mpecTaBieHus B
baHK NUCEMEHHOTO 3asBJICHUS.

1.7.B cnyyae nonoxxutenbHoro pemeHust banka o Beimaue Kaprtel, Ha ocHOBaHMU AHKeTbhI-3asiBieHust Kinuenrta u
[Ipasun, bank otkpeBaeT Knnenty Cuer u Beimyckaer Kimmenty Kapty B Teuenne 5-tu paboumx IHEH ¢ MOMEHTa
yBenomiieHHs KimeHTa o IpMHATHM MOJOXHUTEIBHOTO perieHus. Kapra sBisercs cpeactsoMm apoctyma k Cuery
KnmenTa u ncnosp3yeTcst B COOTBETCTBHHU C 3aKOHOJIATENILCTBOM PD, HOpMaTUBHBIMU ToKyMeHTaMu banka Poccun,
Hacrosiiumu [paBunamu, Tapudamu u npasunamu [1C.

1.8. B cnyuae otpuiiatenbHOro peimieHus o Beigaue Kaptei, Bank cooomiaer 06 3tom Kinenty 6e3 0OBbsICHEHHS
MIPUYHH OTKa3a.

1.9. Ha ocHOoBaHMM AHKETHI-3asBIICHHs Ha BBIMYCK AonoixHuTeNsHOW KapThl ([Ipmmoxenue Ne3 x IlpaBmmam) u
omnatel yciayr banka cormacno Tapugam MOTyT OBITH BBINYIICHBI JAOIOJHHUTEIBHBIE KapThl, KaK Ha MMs CaMOTO
Kinenra, Tak 1 Ha ums JIoBEpEHHOTO JIMIA PH IPEIbIBICHIH yI0CTOBEPEHHS INIHOCTH JJOBEPEHHOIO JIUIIA.

1.10. Kapra siBnsiercst cobctBeHHOCTBI0 baHKka, BeItaercst KimeHTy Bo BpeMeHHOE 110JIb30BaHHE U TIOJIEKHT BO3BpATy
B baHk 1o ncreueHnn cpoka qefcTBuUs, yKa3aHHOTO Ha JnieBoit ctopone KapTel, B crydae Komnpomeraru KapTer
nnu otkasza KinenTa BemonHATh [paBuna.

1.11. TIpaBuna u Tapuds! obs3aTenbHbI 11 ucnonHeHus bankoM u KnuentowMm, ecnu IIpaBunaMu He yCTaHOBIIGHO
HHOE.

1.12. Bee, uto He omnpeneneHo nonoxeHusMu [Ipasuin, perynupyercst npasmwiamu [1C 1 HopMamu aeiicTByIoIIEro
3akoHozarenbcTBa Poccuiickoit denepanuu.

1.13. lenexusie cpencra Kimenra, Haxoasmuecst Ha Cyere, 3aCTpaxoBaHbl B MOPSAJKE, pa3Mepe U Ha YCIOBUSIX,
KOTOPBIE yCTaHOBIIEHBI 3aKOHOAAaTENbCTBOM Poccuiickoit ®enepanuu.

1.14. KnueHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh MPEIOCTABIEHHBIX CBEACHHHA, HEOOXOIUMBIX JIS
oopMIICHHS OCHOBHOHM M JIOTIOIHUTENIFHOH KapT, M 00s3yeTcsl He3aMeINTeNbHO HHpopMmupoBath bank 00 mx
W3MEHEHHAX MMCHMEHHO.

1.15. bank yBemomursier Knmenrta, uro BeicTpoeHHBIH IIC MexaHW3M pacueToB C HCIONb30BaHMEM KapTsl
HECOBEPIICHEH M CYIIECTBYIOT PHUCKH HECAHKIIMOHHMPOBAHHOTO KIIMEHTOM [IOCTyma TpPeThHX JHIl K JIEHEKHBIM
cpencteam Knmenta (B TOM 9mcie K KpPeIWTHBIM cpeiacTBam). [IpuMepoM HECaHKIIMOHHMPOBAHHOTO JOCTYHa K
JIeHe)KHBIM cpencTBaM KimenTta sBnsercs goctyn ¢ nomombsto Peksusuros Kaptel mpu ee Komnpomeranuu. ITpu
stoM KoMmpomeranusi MOXeT IPOU30MTH HE TOJIBKO B cioydae yTpaThl KapTel, HO U B MHBIX ClIydasx (B TOM 4ducie
IpU HaJUIekKALEM XpPaHEHUU U UCIoab30BaHuU KapTsr).

Jpyrum criocodoM HecaHKIIMOHNPOBAHHOT'O I0CTYIIA K AEHEKHBIM cpezicTBaM KitneHTa SBIsieTcst TOCTYI C ITOMOIIBIO
Kapte! KninenTa npu ee yrpare (B TOM unciie BpeMeHHOH) 1100 B ciydae, ecin Kapra kakoe-n1bo BpeMsi Haxoauiach
BHe KOHTpouis Knuenra.



CyLIecTBYIOT M MHBIE CIIOCOOBI HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K JICHEXKHBIM cpeicTBaM Kimenra, B ToM uucie, 1
He M3BeCTHble baHKy IO NpUYMHE COBEPLICHCTBOBAHMS MEXaHH3MOB MOIIEHHMYECTBA B IIPABOOTHOLICHUSAX C
ucnone3oBanueM Kapr, PexsusutoB Kaprsrl.
KnueHT 00s13yeTcst mpuHUMaTh BCe HEOOXOMMBIE MEPHI IPEOCTOPOKHOCTH ¥ KOHPUIECHINATLHOCTH (CEKPETHOCTH)
B memsix mnpexorspamenns Kommpomerammn u YTparsl KapTel, a Takke HECAaHKIIMOHMPOBAHHOTO IOCTyNa K
JIEHE)KHbIM cpencTBaM ¢ nomounpio Kaptel, PexBuszuroB Kaptel. B cinyuae momospenuss Knuenrta o Tom, 4To K
JCHE)KHBIM CPEJICTBAM BO3MOXEH HECAaHKIIMOHUPOBAHHBIN NoCTyT, KnneHT 00s3aH He3aMeAIUTEIbHO 00paTUTHCS B
bank B nensax biokuposku Kaptsl.
IIpyn HEcaHKIMOHMPOBAHHOM [OCTYIE K JEHEXHBIM cpeacTBaM ¢ nomoueio Kaptel, PexkBusutoB Kaprtel pucku
OTBETCTBEHHOCTH pacmpejensdtorcs Mexay Kiomentrom u  baHkoM B COOTBETCTBUHM ¢ JAEHCTBYIOLIMM
3aKoHogareascTBoM Poccutickoit @enepanuu.
B cBsi3u co crienudukoii pacueroB KinueHT npuHUMaeT Ha ce0st pUCKM M3MEHEHHS KYPCOB BAIOTHI (B T.4. 32 MIEPUOJ]
BPEMEHU ¢ MOMEHTa coBepieHust Oneparuu 10 MOMEHTa CIUCaHus cpeAcTB co Cuerta):

- U3MEHEHUs Kypca BaJIOThl, B KOTOpo coBepuieHa Onepanus, K Kypcy BamoTsl Cuera;

- W3MCEHEHHA Kypca BATIOTHI, B KOTOpOH cosepmieHa Onepanus, K Kypcy BaJIIOTBI, B KOTOPOH MCUHUCIIAIOTCS

obOs3arensctBa B [1C;

- W3MEHEHHS Kypca BallFOThl, B KOTOPOH HcHHCIIOTCS o0s3aTenseTBa B [1C, k Kypey BamoTsl Cuera.
Bce BbIIIe nepeyncieHHbIe PUCKH HE OTPaHUYUBAIOTCS CYMMOH JIGHEKHBIX CPEe/ICTB, Haxoasuuxcs Ha CueTte, HHOM
cuere Kiuenra B Banke, a Takke cymmoit OBepapadra.
1.16. [lns MUHUMU3AIMK PUCKOB M MOBBIIICHUsI 0€30MaCHOCTH IpH Hcnosib3oBanuu Kapt bankom ocymiectBisiercs
KPYTIOCYTOUHBII PHCK-MOHUTOPHMHI OIEpalii, COBEpUICHHBIX ¢ wucmons3oBaHueM Kapr. Ilpu BeLIBICHHH
MOZO3PUTEIHHBIX Ha MOIICHHUYECTBO aBTOPH3ALUH (aBTOPHU3AINK, IPU3HAHHBIC HEXapaKTEePHBIMU At JlepxaTens
Kapter) B mpomecce on-line MOHHTOpHHTa OTBETCTBEHHBIH cOTpyaHMK KoHTakT-neHTpa Omoxupyer Kapty n
cBsi3bIBacTcs ¢ Jlepxarenem KapTel Mo KOHTakKTHOMY Tene(oOHY Ul TMOATBEP KICHUS/ONpoBepkeHus Jlepkarenem
Kapts! akTa MomeHHHYECTBA.
[Ipn momydeHun noaTBepxkIeHUS (akra MomieHHWYecTBa OT Jlepkartenst KapTbl OTBETCTBEHHBIH COTPYAHHUK
Konrakr-1ientpa pexomenayet Jepxatemo Kaptel ocraButh Kapty 3a0mokupoBanHoi 1 3aMmeHuTh KapTy B oduce
banka.
B cnydae otkasza /[lepxarens Kaptel ot nampHeimieit OnokupoBkH KapThl BCsI OTBETCTBEHHOCTh B Cllydyae
MOCJEIYIONIEr0 HeCaHKIIMOHMPOBAHHOTO CIHCAHUS ACHEXKHBIX cpeacTB ¢ Kaptel, koTopyto Jlepkarens oTkazancs
0JIOKMPOBAaTh, TOXKHUTCS HAa KineHTa.
IIpu omposepxxkennn [epxarenem Kaptel ¢axta MomeHHM4YecTBa, Kapra pa30moxupyercs OTBETCTBEHHBIM
coTpyIHHKOM KOHTaKT-1IeHTpa.
IIpu HEBO3MOXKHOCTH CBsi3aThes ¢ Jepkarenem KapTel Ha MOOWIBHEIN TenedoH, Yka3aHHBIH B AHKeTe-3asBICHUN,
bank Hampasisier [lepxaremo SmS-coobmenne o OioxupoBke Kaptel. Ilpu momydeHunm sms-cooOLIeHUs O
omoxuposke KapTer [epxarens 00s13aH HezamemuTeNIbHO 00patuThes B KorTakT-1ieHTp o tenedonam: 8-800-200-
45-75 - nns 3B0HKOB B mipenenax Poccnn, +7-383-363-11-58 st MexkIyHApOHBIX 3BOHKOB, WiIH B baHK 110 Tenedony
(495) 786-21-52 miis yrouHeHus: HHOPMAIHH.
1.17. TlpaBunamu bank mnpucoeaunsier Knmenra k pacueram, opranmsoBaHHbIM [IC. OxaseiBasg Kimenry, B
cooTBeTcTBUU ¢ [IpaBuinaMu, yciiyru Mo pacueTHO-KaccoBOMY oOciykuBanuio Kinuenrta ¢ ucrnonp3oBanuem Kaprel,
BbiaBasi Kapty, bank BwicTymaer mocpenHukoM Mexnay Kmmentom u IIC, u mpuHnmaer Ha ce0si TOJNBKO Te
00s13aTeNnbCTBA, KOTOpBIE IpexycMoTpeHbl IlpaBuimaMu, He Hecs HHKakOW OTBETCTBEHHOCTH 3a HEIOCTaTKH,
HEKauyeCTBEHHBIE yCIyTH, penoctasisieMble [1C.
1.18. ITo moroBopam 00 OTKpPHITHH, BEJCHUH KapTOUHBIX CUETOB M Bblgade OAHKOBCKOW KapTbl, 3aKIFOUCHHBIM IO
12.12.2011r. Knuent npucoeaunsercs k [IpaBunam B ciiydae OTCyTCTBUS HampaBleHHOTO B bank mo 26.12.2011r.
MHCBbMEHHOTO Bo3paxkeHust KiueHra no BkimodeHuto [IpaBui B coctaB 10roBopa 00 OTKPHITHH, BEACHUN KapTOUHBIX
CYETOB M Bbl1aue OAHKOBCKOW KapThl.
1.19. baHk He HeceT OTBETCTBEHHOCTD 32 BOSHUKHOBEHNE KOH(IMKTHBIX CUTYallMi N3-3a HEBBINOIHEeHUs KireHTom
[IpaBu, a Takxe BCIIEACTBHE IPUYMH, HAXOSIIMXCS BHE cepbl KOHTpoist baHka.

2. IIOPSIIOK OTKPBITUSA U PACUETOB I10 CHETY

2.1. ns orkpeitusa Cuera u nomyueHus Kaprel Kiment odopmisier AHkery-3asBieHHE, B KOTOPOH BBIOMpaeT
BapuaHT OaHKOBCKOro oocyxuBanus: Standart (basoBeiii maker ycinyr), Private-NIPbanking wnu 3aprutaTaas kapra,
W TPEAOCTaBIISICT MAacHoOpT rpaxkJaHuHa Pd/MHOCTpaHHOrO TpaXkIaHMHA WIM MHOW JOKYMEHT, YIOCTOBEPSIOIINI
JUYHOCTh (pu3nveckoro Jymna. Pusnyeckoe JHMIO — WHOCTPAHHBIM TPaKAaHWH WM JIMIO Oe3 TpaxIaHCTBa
JIOTIONTHUTEIBHO MPEACTaBIsieT B bBaHK MUTpaMOHHYIO KapTy, JOKyMEHT, HOATBEP)KIAIOIINI TPaBO HHOCTPAHHOTO
TrpaXIaHMHA WM JIMIa 6e3 TpakJaHCTBa Ha mpeObiBaHME (IpoknBaHue) B Poccuiickoit @enepanun. BeiOpannas
nporpamma Private-NIPbanking, ycioBusi obcimyxuBanuss u ee CTOMMOCTh mpomuckiBaiorcsi B CornmamieHnn 00
yuactuu B iporpamme Private-NIPbanking.

Bbank ocTamsieT 3a co00# TpaBo MPOBEPHUTH JOCTOBEPHOCTh CBEACHUM, yKazaHHBIX KiteHToM B AHKeTe-3asBIeHUH.
2.2. B cnyuae nonoxurensHoro pemenust banka o Beinaue Kaptel, Ha ocHoBanuu IIpaBun u AHKeTbI-3asBICHUS
Knuenra, bank oTkpeiBaer KineHty cuet, mpefiHa3HauEHHBIN JJIs 3a4UCICHUS JE€HEKHbIX cpeacTB Kiuenra, yuera



COBEpLIEHHBIX Ollepalunii, criucaHus 0aHKOBCKOW KOMHCCHH, PacXooB, CBA3AaHHBIX C Nepepadeil MHpopMauu 1o
BKJIFOUeHNI0 KapThl B 3JIEKTPOHHBIM CHICOK HOMEPOB KapT, 110 KOTOPBIM 3alpeIeHo NPOBEICHNE onepannii (nanee
Cron-nuct), omaroit croumoct Cton-iucra, u3bsitiueM KapTol.

2.3. KimeHnTt 00s3aH BHECTH HaJMYHBIMH WJIM NEPEYUCINTh HA CYET CyMMY B pa3Mepe KOMHCCHH 3a BBIIYCK H
obcmyxuBanue KapTol, ycranoBnenHo# nerictByromumu Tapudamu banka.

2.4. baHK HAaUUCIIAET MPOICHTHI HAa OCTATOK JIEHEKHBIX cpeacTB Ha Cuerax cormacHo neiictByromuM Tapudam.

2.5. bank B OeccriopHOM TOpsiiKe — 0€3 MOMOTHUTEIBHOTO pacnopspkeHns KimeHrta (3apaHee MaHHBIA aKIEMT)
criucsiBaeT co Cuera cymmsl Onepanuii ¢ ucronb3oBanueM KapTel, a Takxke OCyIIECTBISIET BO3BpaT cpeacTs Ha Cuer
npu otMere Onepartuii mo Kapre, Ha ocHOBaHMU PeecTpoB mnatexel, moiaydeHHHBIX oT [IporieccHHroBoro neHTpa, He
MO3JHEE JHS MMOJy4YeHHs JAaHHBIX PEECTPOB.

2.6. 3auncneHne JEHEXHBIX CPEACTB Ha CYET MOXKET MPOU3BOJIUTHCS ITyTEM MX IEPEUHCIIEHHs CO cyeToB B baHke
/UM Ipyrux OaHKaX, a TaKke BHECEHMEM HaJMYHBIX JICHE)KHBIX CPEIACTB yepe3 Kaccy banka, bankomatel u
3JEKTPOHHBIE TEPMHUHANBI B COOTBETCTBUH C ACHCTBYIOLINM 3aKOHOAaTeNbcTBOM Poccuiickoi deneparuu.

2.7. B ciyuyae moctymienust Beimiatsl Ha Cuer kapthl Visa/Mastercard bank npoepsier Hanuuue y Jlepxarens Ha
MOMEHT NocTyIuleHus Brimnarel Cueta kapThl Mup, OTKpPBITOTO B BaJItOTe MOCTynuBIIeH Beimnatel. [Ipu ero Hanuunu
Bank 3auncnser moctynuBIIne AeHEKHBIE cpeactBa Ha Cuer kapTel Mup. Ilpn Hanmauu y Jlepkatens Ha MOMEHT
3a4yncieHns Heckonbkux CueroB kapT Mup, bank 3auncnser cpencrsa Ha Cuer kapTsl Mup, OTKPBITHIA ¢ Oosee
no3aHeil nato. Ilpu orcyrerBum y [epxkatenss Cuera xapTel Mup, bank nposepsier Hanuuue y Jepxarens Ha
MOMEHT nocTyruieHus: Boimnater Cuera 6e3 KapThl, OTKPHITOTO B BaitoTe ocTynuBiiei Beimtatst. [Ipu ero Hanmuanu
3aynciseT mocTynuBinyto Beimmaty Ha Cuer 6e3 kapTel. [lpm Hammuum y Jlepxaresss Ha MOMEHT 3a4MCIICHUS
Heckonbkux CueToB 6e3 kapThl, bank 3auncisier cpencra Ha CueT 6e3 KapThl, OTKPBITHIH ¢ OoJiee Mo3/HeH AaToH.
IIpu otcyreTBuM y Jepxkarens Ha MOMEHT NocTyIuieHus Brimnatel Cueta kapTel Mup u Cuera 6e3 kaptel, bank He
Mo3JHee pabovero IHs, CICAYIOIICro 3a JHEM MOCTYIUICHUS BBIMIaTel, OTKphIBacT JlepikaTelo TEKYIIUil CUeT B
Bamote Poccuiickoit denepanuu win coOeperaTesibHbI CYET B MHOCTPAHHOW BAIIOTE, B 3aBUCHMOCTH OT BAJIIOTHI, B
KOTOpOI1 ocTynuia Belniara, 1 3a4uciseT NOCTYNUBINYO BrIaTy Ha 3TOT cYer.

OO0 otkpbiTuu 6aHkoBckoro cuera bank unpopmupyer epxarens B SMS-cooOuieHny, HarpaBiIeHHOM Ha HOMEp
MoOuIbHOTO Tenedona Jepxarens.

2.8. Ilpu cosepmmenun Jepxkatenem Onepanuu ¢ HCMoib30BaHreM KapTel B BaIOTE, OTIIMYHOM OT BaimtoThl CueTa,
KOHBEPTALXS ACHEKHBIX CPEACTB IPOU3BOAUTCS IO KypCy, OIMpPEeNIeMOMY MEX/TYHAPOAHOM MIaTEXKHOM CUCTEMON
u Kypcy baHka, mefictByromeMy Ha MOMeHT 00paboTku omepanun bankom. Kypc koHBepTamuy, AeHCTBYIONIHIA Ha
MOMEHT 00paboTKku omnepanun baHKOM, MOXXET He COBNAAaTh ¢ KypcoM, AEHCTBOBABIIMM IIPH €€ COBEPIICHHHU.
BoszHukias BCeACTBHE 3TOTO KypcoBast pa3sHHIIA HE MOKET OBITh MPEIMETOM IPETEH3UU CO CTOPOHHI Jlepxarers.
2.9. Ilpu nposeneruu oneparuii mo Cuery Kapthl (6€3 nCHonap30BaHUS KapThl) B OTACICHUH baHKa COTpYAHHUKOM
banka mo 3asBnenuto/pacniopsbkeHnio KimeHta mim coBepuieHnn omeparmid Kimenrom mocpencrsom Cucrembl
JUCTAHIIMOHHOTO OaHKOBCKOro obciyxuBanus (manee - JIbO) NNB npumenstorcs Tapudsr PacyeTHo-kaccoBoro
obcnyxuBaHusl ¢usnyeckux nui — kiaueHToB «Hamuueectnpombank» (AO) u  Tapudsr PacuerHo-kaccoBoro
obcnyxuBanusi 1pu ucnosbzoBanun Cucrembl NNB (NNB -nuusblii kaOuHeT) (Qu3n4ecKux JUI — KIHMEHTOB
«HammmaBectnpombank» (AO) COOTBETCTBEHHO.

3. MOPAJOK BBIJAYM U UCITOJIBb30OBAHUS KAPTHI
3.1. B Tedenue gecsATH pabo4nX JHEH CO JHS IMOCTYIUICHHS JCHE)KHBIX CPEICTB, YKa3aHHBIX B 11.2.3 Ha Cuer, bank
Beaer Jlepxatento Kapry. Kapra siBisiercs mepconanbHoi. Ha nuiieByto moBepxHocTh KapTel HaHOCUTCS HOMED

Kapts1, hamumnmst u ums [epxarens, a Takke JaTa OKOHYAHHS Cpoka nercTBUs KapThl (Mecsll ¥ To/ BKIIOYUTEHHO).
3.2. IIpu nonyyenuu Kapter [lepxatens 00s3aH IPOCTaBUTh Ha HEH COOCTBEHHOPYUHYO noanuck. [Toamnucs craBurcst
B CIELHAJIbHO OTBEJICHHOM MecTe Ha 000poTHOH cropone Kaptbl. OTCyTCTBHE MIM HECOOTBETCTBHE TIOAIMCH Ha
Kapre nmonnucu [lepxatens siBisieTcss OCHOBaHHEM JIsl 0TKa3a B pueMe Kaptel k obciryxusanuio B TCIT unu [IBH
U ee U3BATHS U3 o0pamieHus 0e3 KakuX-IT100 KOMIIEHCAllMOHHBIX BBIILIAT. Mcnons3oBanue KapTel kem-m6o0, kpome
Jeprxatens siBisieTcss He3aKOHHBIM. B cirydae nepenaun lepskarenem KapTel B mosip30BaHne TpeTheMy JIHILy 100 B
cirydae coobmenus Jlepxkarenem [IMH-koma Tperbemy nmily, Bce M3pacxoJOBaHHbIE CyMMbl 1o Omepanusm,
COBEpUIEHHBIM C Hcrosib30BaHueM Kaptol, OynyT criucansl co Cuera Kinenra.

3.3. Tlpu cosepmennu Omnepauuii ¢ ucnonb3oBanueM Kaprtel [TMH-kox monrtBepkaaer mnpaBo Jlepixarens

pacnopsiKaTbcs JeHS)KHBIMU CpeACTBaMH, HaxoasmuMucs Ha Cuere.

Jepxatenb 00s13an xpanuth [IMH-ko B cekpeTe 1 He cO00MIaTh €ro TPETHUM JIMIaM HU IPU KaKUX 00CTOATEIHCTBAX.
IIpu onnare ToBapos uepe3 HTepHeT, ucnonb3oBanue - [IMH-kona Henomyctumo. Jlepxkareslb UMEET BO3MOXKHOCTh
camocTosATennbHO cpopmupoBath HOBEIA [IMH-kox mocpenctBom bankomara banHka, wim mocpeacTBoM
ABTOMATHYECCKOW CHCTEMBbI 03By4YHnBaHus u HazHadeHUs [IMH-kona k Kapte mo tenedony

Hepxarens npu nomydennu Kapter u [TMH-xonBepra (npyn Hannumu) oOsi3aH moxamucaTh Pacmucky, a Takke
03HAKOMUTBCSA U MoAUcaTh [laMsITKy 0€30IacHOr0 UCTIONB30BaHMs 0aHKOBCKHX KapT «HanmuBecTipom6ank» (AO)
(ITpunoxxenue Ned x IIpaBuiam).

3.4. JIns navyana coepuienus Jepxarenem Onepariuii ¢ ucroib3oBanueM KapTel HEOOXOAMMO MPOBECTH AKTHBAIIUIO
nmomyuenHot Kaptel. Kapra aktuBupyercs mo BweiOOpy Jlepxkartenst copyanukoM banka wmm Jlepkarenem
camocrosiTenbHo, mytem BBoja [IMH-koxa B bankomare.



3.5. Ilpu ucnonb3oBanuu KapTel BO3MOXXKHO COBepIlCHHE MOJPsA HE OoJiee TpeX HENpaBUIBHBIX IONBITOK Habopa
[MNH-xona. Ilocne Tperbeit ommbounoit mnombiTkn BBoAa IIMH-koma Kapra aBromarmuecku Onokupyercs.
Pa36nokupoBka KapTsl B 7aHHOM citydae POU3BOJUTCS] aBTOMAaTHYECKH M0 HCTEYSHUH 24 4acoB Mociie OJIOKMPOBKU
KapThl, Ju00 Mo 3asBicHUIO JlepikaTens, mpenocrarieHHoro B bank, mubo mo tenedony banka (495)786-21-52, ¢
00s13aTeNbHBIM ITpoBeeHneM uneHTudukanun lepxkarens no KogoBomy ciosy.
3.6. bank He MCTIONB3yeT 3IEKTPOHHBIE CPEICTBA A NONydeHUs KOH(uaeHManpHoH nHdopmanun ot KinneHtos.
ITosTomy KnreHT He IOMKEH OTBEYaTh Ha 3IEKTPOHHBIC COOOIIEHNS, OTIIPABICHHBIE IKOOBI OT COTPYyIHUKOB baHka,
npexncrasuteneit [IC, mubo npyroro banka, B kotopeix Kimenra npocsat npexocrasuts [IMH-kox, Homep Kaptsr,
KOJIOBOE CJIOBO U JIPYTYIO JINYHYIO HH(YOPMALHIO.
3.7. lpu coBepmernn Omepanuit ¢ ucmonp3oBanneM Kapt mmbo PexsmsutoB Kapt dopmupyrorcs [JoKyMeHTHL,
ABJISTFOLIIMECS] OCHOBaHMEM Uil crucaHust cymMm Omnepanumii co Cuera KnmeHTa, B COOTBETCTBHM C IOPSIIKOM,
ycTaHoBJeHHBIM [IpaBunamu.
JoxymenTsl o OnepanusM COCTaBIAIOTCS Kak pu coBepiienuu Onepanuii ¢ ABTopu3alueil, Tak U Ipy COBEPIIEHUH
Onepanuii 6e3 TpoBeAeHHs NPoLeaypbl ABTOPHU3ALIH.
3.8 PacuerHble (pacueTHO-KaccoBble) JOKYMEHTHI, odopmisiemble mpu coBepuieHun Omeparuid, MOryT OBITH
MOATNMUCAHBl COOCTBEHHOPYYHOU moamucblo Jlepskarens, MO0 cocTaBiieHbl B BHJIE JJIEKTPOHHOIO JOKYMEHTa H
MOJNKMCaHBl AHAIOrOM COOCTBEHHOPYYHOH MOJMMCH, JIUOO COCTaBJICHBI C HCIONb30BaHHEM HoMmepa KapTsl.
PacueTHBIE TOKYMEHTBI, TOJNHUCAHHBIC WM COCTABICHHBIC YKa3aHHBIMH BBIIIE CIIOCOOAMH, SIBIISIOTCS HaUICKAIIUM
MOATBEPXKICHUEM TOTO, YTO PacTopsDKeHHE Ha IpoBefeHue oneparuu no Cuery KapTel cocTaBiaeHo M NOANHCAHO
Hepxartenem.
3.9. Ilpu coBepmernn Omepanyy MO IMOIYYECHHIO HATWYHBIX NEHEXKHBIX cpencts B bankomare, dopmmupyercs
COOTBETCTBYIOUTNH JIOKYMEHT B 3JIEKTPOHHOM BHAE, IpU 3ToM PekBu3nuThl KapTel cUMTHIBAIOTCA C € MarHUTHOM
nonocel/UNII. [ns nposeneHus nanHoit Omnepanuu HeoOxomumo ucnonb3oBanue [1TMH-koxa. Ilpu mpoBenenun
Onepanuu B bankomare JlepikaTens AOKeH cBoeBpeMeHHO 3abpate Kapty, neHexHsble cpernctBa M dek. He
M3BJICYCHHbBIC CBOEBPEMEHHO 13 baHkoMaTa neHexHble cpeacTBa u/wii Kapra MoryT ObITh 3a/iepkaHbl (3aXBa4eHbI)
YCTPOICTBOM.
3.10. C momeHTa ABTOpHM3anuu JHOO C MOMeHTa coBepiueHus Onepauuu 0e3 OCYILECTBICHHS HPOLEITyPhI
Astopunzanmu [TnatexHslit TMMUT yMeHbIIaeTcst Ha cymmy Omeparuii 1 CyMMBI KOMHCCHOHHOTO BO3HArpaXICHNU,
MOJIEKAIIETO OIUIaTe B CBSA3HM C MpoBeaeHueM Oneparyn.
3.11. IMpasunamu I1C, a Takxke AOrOBOPHBIMH HOPMaMH YYacTHHKOB pacdeToB 1o OmeparusM ¢ HCIOIb30BaHHEM
Kapr, PexBuzntoB KapT nomyckaercst mpoBeieHHe HEKOTOPHIX BUaoB Orepanuii 0€3 OCyIIeCTBICHHUS TPOLETYPhI
ABTOpH3aIHH.
3.12. OOsi3aTenbcTBa MO MCIOJIHEHHIO BCeX TpeOoBaHuii mo oruate Bcex Onepauuii, COBEpIICHHBIX C
ucrnonb3oBaHueM KapTel 1n0o ¢ ucrnonszoBanueM PexBusuros KapTel, B ToM 4nciie TpeOOBaHUIA 110 OIIaTe KOMUCCUI
1 MHBIX IUIaTeXeH, MOoANIeXalINX oIulaTe B CBA3U ¢ poBeAeHneM Onepartuii, Bo3naratorcs Ha Kinenra.
3.13. B cayyasx coBepuieHus Onepanuii B uHocTpanHo Batrote [1C mepecuuThiBacT U MPEACTABIAET K CIUCAHHIO
cymMbl Onepariuii B yrBepskaenHoi I1C BamoTe pacueToB 1o Kypcy, ycTaHoBieHHOMY [1C.
3.14. Cnucanne wiM 3a4MCIICHHE JEHEXHBIX CPEICTB IO OINEpalsM, COBEPUICHHBIM C HCIIOJIb30BaHWEM KapThl,
OCYIIECTBIISIETCS HE TT03/IHEE ONEPAIIMOHHOTO JIHSI, CJIEIYIOIIEro 3a JHeM nocTyruieHns B bank Peectpa ruatexei.
3.15. Kapra neficTBuTENBHA 1O MOCJIEAHETO JHS Mecsla rojia, yKa3aHHOTO Ha ee JINIEBOH CTOPOHE, BKIIOUYHUTEIBHO.
KnmenT BnpaBe 10cpodHO npekpaTuTh AerictBue KapTel, mpenocrasus B bank 3asBieHue o mpekparieHny JeicTBUs
kaptel ([Ipunokenne NeS5 x IlpaBumam), cmaB B BaHK OCHOBHYIO W BCE JOMOJHUTENbHBIE KapThl, a Takxke
yperynupoBaB ¢ bankom Bce Bompockl B3anmopacueToB 1o Kapram.
3.16. bank ocyriecTBisieT nepeBbinyck KapTsl 63 JONOoIHUTEIbHOTO pacnopsbkeHus KineHTta B ciiydae nosydeHus
HHGOPMALIMH O BO3MOXKHOM €€ KOMIIPOMETAITHH.
3.17. IIpn okoH4yaHuM cpoka nercTBust KapTsl mepeBbiryck nmpoussoaurcst bankom He no3anee 20-ro ymcia mecsua
OKOHYaHUS cpoka AercTBust KapTsl npu BEINOTHEHUH CAETYIOMUX YCIOBUIL:

®  JIOCTAaTOYHOCTHU cpeacTB Ha Cuere;

® TP OTCYTCTBHHM ITMCBMEHHOTO 3asBieHus oT Kimenra 06 oTkase B nepeBbirycke KapTsl (moaetcst He MeHee
yeM 3a 2 (1Ba) Mecsla JO OKOHYaHUsI Cpoka aelcTBust Kaprtor);

e 1pu OTCYTCTBUM Y baHKa OCHOBaHMS AJI OTKAa3a B IEPEBBITYCKE KapThL.
3.18. IlepeBbImycK IO NPUYMHAM, OTJIMYHBIM OT yKa3aHHBIX B 1.3.17 u 1m.5.2.12, ocymiecTBiseTcs Ha OCHOBaHUHU
nceMeHHoro 3asBienust Kinuenra (ITpnnoxxenne Ne6 k [TpaBunam).
3.19. 3a mepesbimyck Kaprel BaHk B3nMaeT KOMHCCHOHHOE BO3HArpaxJIeHWE, yCTAaHOBIEHHOE Tapudamu, 3a
UCKJIIOUEHHEM CIIy4aeB, Korja nepeBbinyck KapTsl mpou3BOAUTCS MO NPUYMHE HEBO3MOXKHOCTHU €€ MPUMEHEHUS U3-
3a Opaka. B cimydae nepeBbimycka Kaptsl cormacHo 1m.5.2.12. BaHk B3MMaeT KOMHCCHOHHOE BO3HArpakjiecHHe,
ycraHoBieHHoe Tapugamu 1st COOTBETCTBYIOIIETO BUAA BBHIITyCKAaEMOW KapThl.
3.20. bank BrpaBe YHHUYTOXKHUTD BBITYIIEHHYO/TIepeBbIylieHHY0 KapTy, He BocTpeboBaHHyr0 KitneHTOM B TeYeHue
180 (Cra BOCHMHUAECSTH) KaJICHIApHBIX JHEH C MOMEHTa M3rotoBieHus. Ilpm 3TOM KOMHCCHS, yAep)KaHHas B
cootBetcTBHHM ¢ Tapudamu, He nomnexut Bo3Bpary Kimenry.
3.21. B cirydae HEJOCTAaTOYHOCTH CPEICTB IS OIUIATHI KOMHCCHU 3a BeneHne Cuera KapTa nepeBblmyckaercs mocie
BHeceHMsA/nepeuncieHust Ha CUeT AeHEKHbBIX CPEICTB, JOCTATOYHBIX JUIA CIIMCAHUSI KOMHUCCHH.



3.22. Tlo Kapre ycranaBiauBaroTcs JMMHUTHI (II0 CyMME OINEpalyid, MO KOJIMYECTBY TPaH3aKLMH M Jp.), KOTOPHIE
yka3ansl B Tapudax. B ciryuae, eciu Kimenry npeacrout copepars ornepanuu 1o Kapre (CHATHE HAIMYHBIX, OILIaTa
TOBapoB M YCIYT, B TOM 4Hcie rocpeacTBoM MHTepHeTa, U 1p.), TaKHe JUMUTHI MOTYT OBITh H3MEHEHb! baHkoM 1o
nucbMeHHOMY 3asiBieHuto Kiuenra (IIpunoxenue Ne7 k [IpaBunam).

4. ITIPABA U OBSI3AHHOCTH KJIMEHTA

4.1. KiineHr ods3aH:

4.1.1. TIpu uctionszoBannu Kapter crporo cobmonats yciosust [IpaBmi, a Takke 00eCIednTs HX COONIOICHIE CBOUM
JloBEpEHHBIM JIULIOM.

4.1.2. Coobmuth banky HeoOX0oIUMbIE U TOCTOBEPHBIE CBEJICHHSI B AHKETe-3asBJICHUHM M BHECTH HATUYHBIMHU WU
OE3HAIMYHO TIEPEUNCINTh Ha CUET JEHEXKHBIC CPEACTBA B pa3Mepe IEPBOHAYAIBHOTO B3HOCA JUIS BBITYCKa U
obcmyxuBanust KapTel, ycraHOBICHHOTO NeiicTBytomnMu Tapudamu banka.

4.1.3. Ilpu nposeaenuu Onepariyii, CAMOCTOSITEIFHO OCYIIECTBISITH KOHTPOJIb HaJl BennunHoit [TnaTexunoro numura
W HE JONycKaTh ero mnepepacxona. B ciydae Bo3HumkHOBeHHs Hepaspemennoro osepapadra Kmuent ob6s3an
HEMEJICHHO OCYIIECTBUTH €ro MoTranieHue U oIIaTuTh mtpad, cornacHo Tapudam banka.

4.1.4. Cobmonath KOH(PUICHIMAIHHOCTh B OTHOWEHWH PekBm3nToB BhmaHHOW emy Kapter m ITMH-koma, He
JIOIYCKaTh CIIy4aeB HE3aKOHHOTO HCIIONIb30BaHU KapThl.

4.1.5. IlpennpuHuMaTh BCE BO3MOXKHBIE Mephl U MpefdoTBpalleHus yTepH, kpaxu KapTtel wim ee
HECaHKIIMOHUPOBAHHOTO ucIoNb3oBanus. He mnepenaBate Kapry TperbeMy iy, U He cOOOLIaTh HUKOMY
uadopmanuio o [TMH — koxe, CVC2/CVV2-kone unu PexBuszutax Kaptel. B ciydae obHapykenus Kaprt, panee
3as1BJICHHBIX yTPaueHHBIMHU, HE3aMeUTUTEIbHO MPOMH(OPMHUPOBATh 00 3ToM baHK 1 oCyIecTBUTh NX BO3BpaT B baHk.
4.1.6. Hect OTBETCTBEHHOCTH 3a BCe coBepIieHHbIe Omepanuu ¢ ucrnonb3oBanneM Kapter u [TMH-koxa.

4.1.7. He wucnome3oBate Kapry m Cuer it COBEpIICHHS ONEpAlUi, CBA3AHHBIX C OCYIIECTBICHHEM
NPEANPUHAMATENECKOW AEATENbHOCTH WM YaCTHOM IPAaKTHUKOH, W/WIM TPOTHBOPEUAINNX JACHCTBYIOMIEMY
3aKoHOMaTenhcTBY Poccuiickoit @enepariun (B TOM Yrcie BaJIOTHOMY 3aKOHOIATENbCTBY Poccutickort denepannn);
4.1.8. YBenmomisith bank 00 H3MEHEHHUHU CBOETO MECTa JKUTEIILCTBA, PEKBU3UTOB TacropTa rpaxaaninaa PO, Homepa
KOHTAaKTHOTO TelieOoHa U MHBIX JaHHBIX, COJCPIKAIUXCS B AHKeTe-3asBJICHUH, ITyTeM I10JIa4l COOTBETCTBYIOIIETO
MMCHMEHHOTO 3asiBICHUs B TeueHue 3 (Tpex) HHeH co JHS U3MEHEHHsI.

4.1.9. B ciry4ae npeapsaBieHus co cTOpoHs! banka TpeboBaHuii 1o Bo3menieHno baaky (pakTHIeCKH MTOHECEHHbBIX UM
Pacxo/0B IO BBIBICHUIO M NPEIOTBPAIIEHHIO He3akoHHOTO ucnons3oBaHus KapTel (IlocranoBku KapTsl B cTom-
JIUCT, 3aKa3 Komui (mnn) YekoB, MOATBEPKAAONUINX coBeplneHHbIe Jlepkatenem Omneparuii), Apyrux AeicTBUH,
npeaycMoTpeHHBIX npasuiaaMu I1C, oriaTuTh UX B IOJTHOM 00BEMeE B COOTBETCTBHH ¢ [IpaBmiamu.

4.1.10. BeimmaunBath banky koMuccnu, mrpadsl ¥ IEHA B COOTBETCTBHU C JEHCTBYIOIUME Tapudamu.

4.1.11. B cmydae ytpaTtsl KapTsl (OCHOBHOH WM [OTIONHHUTENBbHOI) M (WIM) €€ MCIONb30BaHUSA 0e3 cormacus
Hepxarens KineHT 00s13aH He3aMeUTUTENBHO COO0IIUTH 00 3TOoM 110 Tenedony Konrakr-uenrpa (+7-800-200-45-75
- s 3BOHKOB B mpenenax Poccum, +7-383-363-11-58 anst MexyHApOHBIX 3BOHKOB), Wwin o TenedoHy banka
(495)786-21-52 u 3abmokupoBaTh €€ KCIONB30BAHWE, HO HE MO3IHEE [HS, CICAYIOUIEro 3a JHEM MOJyYeHHs
YBEIOMIICHHS O COBEpIIeHHOW omepamuu. Jnsa wmaeHtudukanum [epxarenro HeoOxommMo coobmuts ®UO u
KonoBoe cioBo, ykazanHoe npu odopmiieHun Kaprtel, mim nacrnopTHele JaHHble. [locne atoro [lepxkarento
HEOOX0/MMO IOATBEPAUTh yCTHOE cooOrieHne o0 yrpare Kaptel, mpeioctaBuB B baHk mHChbMEHHOE 3asiBiICHHE
(Mpunosxenne Ne8 x IIpaBunam) B Teuenue 3 (Tpex) paboumx JHEH.

4.1.12. Hectn OTBETCTBEHHOCTD 3a Bce Ornepanuy, BHE 3aBUCHMOCTH OT HAJIMYUSI MJIM OTCYTCTBUSI ABTOpH3alIUH,
COBEpILEHHBIE C UCIOJIb30BaHNEM yTpaueHHOM KapTel B cinydae HeBbinonaHeHus: Kimenrom ycnosuii m.4.1.12.
4.1.13. B ciryyae oOHapyskeHust KapTel, panee 3asBIeHHOH yTpaueHHOH, BO3BPaTUTh ee B baHk.

4.1.14. Omnatuts baHky cTroMMOCTb THpHOCTaHOBIEHHs JeicTBHsS KapTbl (OCHOBHOM WM JIOTIOJHHUTEIBHOM)
(bnoxmpoBaHusl) B pa3Mepe, InpeaycMoTpeHHoM Tapudom, a Takke KOMIEHCHUpOBaTh pacxonasl banka 1o
6soxkupoBannto Kaptsl, mpousBenennbie bankom B cooTBeTcTBHHM C [IpaBmiamMu Ha ocHOBaHWH cueToB [lnmaTesxxHoit
CHCTEMBI.

4.1.15. TIpou3BoANUTH OIUIATY pacxoAoB baHka, CBsI3aHHBIX C TepeAaueil MocieTHUM HH(pOpMAIKU O BKIIOYCHUH
Kapter (ocHOBHO# mim gomonHUTENbHOH) B CTom-muct(sl) M 00bsABIeHUN KapThl HEeACHCTBUTEIHHOH, M3BATHEM
Kaprtsl, paccnenoBanueM no nopydenuto KimmeHnra criopHsix curyanuid. OCHOBaHHEM JUTs TTepeaadn HHPOpMaIu 00
n3baTun Kaptel sBisercs nmu6o nopydenne Knnenra o BkiaroueHnu HoMmepa yrpadeHHoit Kaptel B Cton-nuct, 1160
HencnosHeHne KimeHntom TpedoBanust banka o Bo3Bpare Kaptel B baHk, BbI3BaHHOE HapyIIEHHEM CO CTOPOHBI
Knuenra ycnosuit Jlorosopa.

4.1.16. O6ecrieunts nepenauy B bank Kaprtel ¢ nctekmum cpokom aeiicteus. [lepemaua KapTer ocyiecTisercs: Ha
OCHOBaHWHW AKTa pueMa-Tiepeaqn, o mucanHoro ooenmu CTopoHaMH.

4.1.17. He ucnonn3oBath KapTy wnm ee PEeKBU3WUTHI MO WUCTCUCHHH CPOKa €€ JCWCTBHS, a B CIIy4ae TOIBITKH



UCIIOJIB30BaHUsI — BO3MECTUTh baHKy HMOHECEHHBIE PAacXOAbl B CBSA3U C IMOMBITKOM McHoib30BaHus KapTel mocne
UCTEUYEHHUS CPOKa €€ ACHUCTBHUS.
4.1.18. Tlo TpedoBanmio banka He3ameMTENLHO BepHYTH KapThl B citydae HapylueHus ycioBuil Jlorosopa.

4.1.19. BrmonHATE HHBIE 003aHHOCTH, IIpeycMOoTpeHHbIe JJoroBopom, pasaenoMm 7 [IpaBui n 3aKOHOAATEIECTBOM
PO.

4.2. KiueHT nMeeT MpaBo:

4.2.1. TlpomsBomguts ¢ momompio Kaptel m (wnmm) PexBm3uroB KapTel (B TOM UmHCIie ¢ HUCIONB30BaHHEM
JlommomHUTEIBHOM KapThl) oruraTy ToBapoB U yciyr B TCII, B T.4. HTEpHET, a TakKe MOTydaTh HAJTHIHBIC TCHESKHBIE
cpencrea B [IBH u barkomarax, obciayxuBaeMbix Oankamu-ygactHukaMu [1C, a Takke coBepIIaTh WHBIE OMEpPaITiii
o CdaeTy, BO3MOYKHOCTH OCYIIECTBICHUS KOTOPHIX pexycMoTpena JJoroopom JIBO (mipu ero Hanmmann), B mpeaenax
[Tnarexnoro nmumuTa 1 Ha ycsoBusx [Ipaswmr u Jorosopa JJBO (ipu ero wHammaum);

4.2.2. BHOCHTb HaJIMYHBIMU M OCYIIECTBJIATh O€3HAJIMYHBIC MEPEUHUCIICHUS NEHEXKHBIX CPEICTB /IS IOTOJHEHUS
Cuera.

4.2.3. IlpeawsBisaTh MpeTeH3un baHky 1Mo onepanusaM, coep)kalumcs B BeIUckax 1o Cuery, B TeueHue 15 nHel ¢
JIaTHI poBeieHus onepanuii mo Kapre myrem nogaun B bank 3asBinenus o Hecoriacuu ¢ Tpanzakmueit ([Ipunoxenne
Ne9 k IIpaBumam) ¢ ykazaHHEM NPHYMHBI HECOTJIACHS, IOCTE Yero baHK MpOBOAWT pacciefoBaHUE MO MPETEH3UH
Kinnenrta. Henomyuenue bankom or KnueHra 3asdBiieHuss B yKa3aHHBIM CpPOK O3HadaeTr cornacue KnmeHra c
MPOBEICHHBIMH ONIEPALUSIMH.

4.2.4. llonyuyats Bemucku no Cuertam.

4.2.5. YcTaHOBUTH OrpaHHueHHs 1o cymme Omnepanuii ¢ ucrons3oBaHreM KapTel 3a mepuo myTeM 1o1auu 3asBiIeHUS
(ITpunosxxenue Ne7 x IlpaBunam) ot Knuenra B bank.

4.2.6. B no0oii MoMeHT 3a0yiokupoBaTh Bce BbimynieHHble kK Cuery KapTbl, myTem nopaum 3asiBieHusi B bank
(ITpunoxxenune Ne8 k IIpaBunam), m1u6o mo3BoHuB 1o Tenepony banka (495)786-21-52 wmm no tenedony Konraxr-
uentpa (8-800-200-45-75 - mis 3BoHKOB B ipenenax Poccun, +7-383-363-11-58 miist MexkyHApOAHBIX 3BOHKOB), C
00s13aTeNbHBIM IIpOBeaeHNEM HneHTHuKaun Jepxarens mo Kogosomy ciosy.

4.2.7. 3akpeiTh CueTa B TOpsAKE, yCTAaHOBICHHOM pasnenoM [ Ilpasun, B 000e BpeMsi, B TOM YHCIE B CIydac
HecorJIacys C BHOCUMBIMU baHkoM m3mMeHeHnssMu U JononHeHussMu B [IpaBuina u Tapudsr.

4.2.8. KniueHT MeeT uHbIe TpaBa, MpelycMOTpeHHbIe Jl0orOBOpOM U 3aKOHOATENLCTBOM PO.

5.1TPABA 1 OBA3AHHOCTHU BAHKA

5.1. Bank o0s3aH:

5.1.1. OGecnieunth CBOEBPEMEHHOE OCYIIECTBICHHE pacdyeToB mo BceM OmepainusMm ¢ HUcmonb3oBaHueM KapTel,
coBepieHHbIM Jlepxkarenem B ciiydae coOmroaenus [epxartenem ycnosuit [Ipasui.

5.1.2. UacdopmupoBats Knmenra o copepmernu kaxaoi Onepanuu ¢ ucoiab3oBaHneM KapTel myTeM HarpaBiIeHus
Knuenty cooTBeTcTBYIONIEro SMS-cOOOMIEHNS HA MOOMIIBHBINA TenedoH, YKa3aHHbIH B AHKeTe-3asiBICHAH.

5.1.3. 3abnokupoBars neiictBre Kapt, BbliaHHBIX B cOOTBeTCTBUM C [IpaBunaMu, B TeueHue 2 (IByX) 4acoB MOcCIe
MOJTy4eHHUs1 COOOIIEHHUsI B COOTBETCTBUM ¢ [IpaBmnamu ot [epkatens.

5.1.4. B ciy4dae obHapyxkenus bankom (pakra HEMpaBOMEPHOTO MCIOJIb30BaHus KapTel win He3akoHHBIX Onepanuit
¢ ucnons3oBaueM Kaptel, a uMenHo: nepenaun Kaptel, [IMH-kxona mmu Kogosoro cioBa B pacmopsikeHHE TPEThUX
1M1, a TaKkke B cirydae npenocrasnenns [1C nnpopmarm o Komnpomeranun Kaptel, bank Bipase caMmocTosTeIbHO
Bbrokuposate Kapry.

5.1.5. PaccmatpuBarts 3asBieHus KimeHra, B TOM 4nciie P BOSHUKHOBEHHUHU CIIOPOB, CBSI3aHHBIX C HCIIOIb30BaHHEM
Kaprtsl, a Takke Ipe1ocTaBUTh KIMEHTY BO3MOKHOCTB HOJTy4YaTh HH(YOPMAILIMIO O XO/€ PACCMOTPEHHS 3asBICHUMH, B
TOM 4HCJIie B TMCbMEHHOH (opme no TpeboBanuto KimeHra, B cpok He Oonee 30 aHEH co AHS MOyYEHUs! TaKOTO
3asBJICHHS, a Takke He Oosee 60 MHEH co AHS TONMYYEHHs 3asBICHUH B Cilydae HCIoib3oBaHMs KapTel s
OCYILECTBIICHHSI TPAHCTPAHWYIHOTO TIATEXka.

5.1.6. T'apanTipoBaTh OAaHKOBCKYIO TaiiHy: 6e3 cornacusi KineHra nHGOpMAIHs MOXKET ObITh TPEAOCTABIEHA TOJIBKO
B CITy4asix, IPeIyCMOTPEHHBIX 3akoHOoAaTenbcTBoM P®, [TpaBninamu u npasmnamu [1C.

5.1.7. BeInoaHATE MHBIE 0053aHHOCTH, IPEAYCMOTPEHHBIE JJ0TOBOPOM 1 3aKOHOJATEIhCTBOM PO.

5.2. Bank uMeeT npaso:

5.2.1. Orkazare Kiuenty, B TOM umcie mnocne 3akmoueHus JloroBopa Ha ocHoBaHuu IlpaBun, B
BBIITyCKe/TIepeBhITycke KapTbl M B MHBIX ClTy4asx 10 ycMOTpeHuto banka 6e3 00bsiICHEHHST IPUYMH WITH TIPEII0KHUTD
BhINycTUTh KapTy uHoro Buna;

5.2.2. BpeMeHHO MPHOCTAHOBUTH, OTPAHUYHTH WU OKOHYATEIBHO MPEeKpaTHTh NeiicTBre KapThel M mpHHUMATE BCE
HE00XO0TMMBIE MEPHI BIUTOTH 10 N3bATHA KapTsl B cirydae HapymeHust KimmenTom ycinoBuii JloroBopa; B T.4. mepeaaThb
COOTBETCTBYIOINIYIO HHpopManuto o Kinenrte s BHeceHus ee B Ctom-mucT(bl) ¢ OTHECEHHEM pacxonoB Ha Cuer
Krnuenrta, a Taxoke HoTpedoBaTh He3aMeIIUTEIHHOTO Bo3BpaTa KapTer (monmonmanTensHoi KapTer) B bask.

5.2.3. TlpuocranoBuTth aeiicreue Kaptel (mononmauTensHoN KapTel) B Cilydae HEIOCTATOYHOCTH ICHEKHBIX CPEACTB
Ha Cuere Kimenra 11 ciucanust CyMM coBeplieHHbIX Ornepanuii mpu HCroib30BaHuu KapThl, a Tak:Kke KOMHUCCHH,
mrpagoB banka B coorBerctBuM ¢ Tapudamu u moOTpeOOBaTH HE3aMEMIUTEIBHOTO BoO3BpaTa KapThl



(momonuuTensHoi Kaptse) B bank. JlefictBue KapTbl MokeT ObITH BO30OHOBIICHO TOJIBKO IPH BHECEHHH (3aUUCIICHUH)
Knuentom Ha CueT AeHEKHBIX CPEJCTB B pa3Mepe, 10CTaTOYHOM AJIs IoTralleHus 3a10/keHHoCTH 1o Kapre ¢ yuetom

Bcex Komuccuii u mrpados cornacHo Tapudam banka.

5.2.4. B oHOCTOPOHHEM TOPSKE BHOCUTH U3MEHEHHUs U JononHeHus B [IpaBuna n/umu Tapudsl ¢ 00s3aTenbHBIM
yBenowsieHneM KnneHra o BHOCHMMBIX M3MEHEHHUSAX ITyTeM pa3MeEIeHns] HHQopManuu Ha O(UIMAIEHOM HHTEPHET-
caiite banka: http://www.nipbank.ru, a Takxe Ha nHOOPMAIMOHHBIX cTeH1aX baHka He mo3aHee, yeM 3a 10 (Jecsatn)
KaJICHIapHBIX JHEH 10 JaThl BCTYIUICHUS B CHIIy BHOCHMBIX U3MEHEHUH 1 IOTIOJTHEHHH.

5.2.5. B ogHOCTOpOHHEM TOPS/IKE YCTAaHABIMBATE U U3MEHSATH (YBEIHMINBATh, YMCHBIIATH) OTPAHUICHUS (JINMUTBHI)
Ha coBepienue Ormeparuii ¢ ucrons3oBanueM Kapt w/mmn pexBusnuTtoB Kapr.

5.2.6. B nensx BoINONHEHUS TpeOOBaHU JEHCTBYIONIETO 3aKOHOJaTEILCTBA 3aMpAaIINBaTh JOKYMEHTHI, CBI3aHHBIE C
nposenenueM Oneparuii, BKIII0O4as JOKyMEHTHI, CBSI3aHHBIE C IPOBEACHHEM BATIOTHBIX Omeparuii.

5.2.7. Hanpasnare KnuenTy mo aapecy Al HOYTOBOH KOPPECIIOHACHINH, aJpecy JJIEKTPOHHON MOYTHI JIHOO 110
HOMepaM Tele(OHOB, yKa3aHHBIM B AHKeTe-3asBJICHUH, COOOIIEeHHsT MHPOPMAIIIOHHOTO XapakKTepa.

5.2.8. TlepeBectu Kapty u Cuer:

- CoTpyaHuKa OpraHm3anuy Ha obcayxuBanue o Tapudam 11 GU3HIeCKHX NI TOCIIe TOTYICHUS OT OPTaHU3aInN
MICHMEHHOTO YBEIOMJICHUS O NMPEKpalIeHUH TPYAOBBIX OTHOUIeHUH COTpyOHMKA C OpTaHM3alMel WK B Cilydac
pactopkeHus: JloroBopa, mpeaycMaTpHBaIoOIIero nepeyrcieHue 3apad0THON ATkl M MHBIX BBIILIAT, C B3UMaHHEM
COOTBETCTBYIOIIEH KoMHCcCHHU coriacHo Tapudam.

- Kimenra na oOcmyxuBanue mo Tapudam it COTpyAHHKOB OpPTraHM3ALUM IIOCIE IPEAOCTABIECHHOTO OT
OpraHu3anuy THCEMEHHOTO MOATBEPKACHHS 0 IpreMe Ha paboTy naHHoro KimeHrta u cornacus Knmenra Ha cMeHy
Tapudoa.
5.2.9. B 6eccniopHoM nopsiake cnucbiBath co Cuera KimeHTa JeHe)KHbIE CPEACTBA B CYMMaX:
- komuccuii banka;
- COBEpIICHHBIX OIepalyii ¢ ucnoias3oBaHueM KapTel u nononnutensHex KapT;
- ommbo4HO 3auncieHHbIX bankoM Ha Cuera KnueHTa, B T.4. yNJIaueHHbBIX IPOLIEHTOB 110 CPOYHBIM BKJIa1aM;
- HepaspemeHHOro oBepApadra, mrpada 3a ero 00OpazoBaHue B COOTBETCTBUH ¢ Tapudamu;
- 3apomxeHHocTy Kimenra nepen bankoM no uHeIM JloroBopam, 3aKIo4eHHbIM Mexx 1y bankoM u Knnenrom

(B TOM YHCIIe TTOranIeHHe KPEIUTOB, IPOLICHTOB 32 KPEIHT, HEYCTOCK U PacX00B IO B3BICKAHHIO KPEIUTA).
5.2.10. OtkazaTh B pa3pellCHHH Ha COBEPLICHHE Ollepallid C HCHojb30BaHWeM KapTel, B ciy4ae HaJINYUSA
MOZ03PEHNH CO CTOpPOHBI baHka B HENMpaBOMEPHOM €€ HMCIIOIb30BaHMH, M MOTPeOOBATh HEMEJICHHOTO BO3BpaTa
Kaptsr B bank.
5.2.11. B ciiy4yae oOHapy»xeHusi bankom (akTa HenmpaBoMepHOTro ucroib3oBanus KapTsl nim HezakoHHbIX Onepanuii
¢ ucnons3oBarueM Kaptel, a uMenHo: nepenaun Kaptel, [IMH-kxona mmu Kogosoro cioBa B pacnopsikeHHE TPEThUX
nm, a Takke B cirydae mpenoctasneHust I1C undopmariun o Komnpomerariu Kaptel, bank BiipaBe caMOCTOSTENBHO
brnoxuposats Kapty.
5.2.12. Bo ucrnonHEHHEe HOPMATHUBHBIX aKkTOB banka Poccuu B OIHOCTOPOHHEM IMOpSIKE O€3 COrNIAaCOBAaHUS C
Knuentom nepessimyctuts Knnenty Kapry, oTnugarontyiocst oT Bua panee BeITyIieHHOH KapTsr.
5.2.13. B cny4ae mpekpamieHuss baHkoM BBITycKa/TiepeBhITycKa KapT COOTBETCTBYIOIIETO THIA W BUAA TIPHU
HepeBBIITyCKe (0UepeHOM /MM IOCPOYHOM) BRITYCTHTH [lepkateno Kapty nHOTO THIIA 1 BHIA.
5.2.14. Tlepesbimyctuth Kapry, paHee BhIIYIIEHHYIO 0€3 BOZMOXXHOCTH COBEPIICHUS beCKOHTAaKTHBIX onepanuii, Ha
Kapry, nonnepsxusaromiyto copepuieHne beCKOHTaKTHBIX onepanuii.
5.2.15. baHk nMeeT HHBIE ITPaBa, IPeaycMOTpeHHbIe JloroBOpOM 1 3aKOHOAATEIbCTBOM PO,

6. OTYET I1O CUHETY

6.1 Bauk uapopmupyet Kinenra o copepineHnn kaxaoi Onepaiiuu ¢ UCroib30BaHueM KapThl IIyTeM HanpaBICHUS
Knuenty sms-cooOmennii Ha MOOWIBHEIH TenedoH B pamkax ycayru «SMS CepBucy», yka3aHHBIH B 3asBICHUH.
Haroii yBenominenuss Knuenta o copeprienHoidt Ormepamyi CUHUTAeTCs JaTa HampaBlIeHHS SMS-COOOIIeHWH Ha
MoOmIbHBIN Tenedon Kimenra.

[ KOppeKTHOW mepenadd COOOWIEHMS IO cTaHmapTy SMS TekcT mnepenaercsi JIATHHCKMMH OyKBaMu B
TpaHcnuTepauu. TpancnuTtepanus ocymectisercs cornacHo npasuinaM ['OCT 7.79—2000 u npumMeHsieTcs Ko BceM
SMSs-cooOeHusIM B pamkax yciryra «SMS Cepsucy.

6.2. B ciyuyae Hempenocrasienus KireHTOM akTyanbHOro Homepa MoOmibHOro tenedoHa bank mHbopmupyer
Kinuenra o coBepienun kaxnoit Onepanuu no Mecty BeneHust Cuera mytem npeaocrasinenus Knuenty Boeinucku Ha
OymMaxHOM HocuTese. B gaHHOM cimydae nmatoii yBemomuieHuss KimeHta o coBepmieHHOW Omepanud CUHUTaeTCs
cienyromuii pabounii 1eHb, ocie AHS coBepiieHus Onepanun.

6.3. KimeHT 00s13yeTcst mpoBepsaTh HH(OPMAIIMIO, COACPIKAIIYIOCS B SMS-COOOIICHUSX, HAPABICHHBIX BaHKOM B
pamkax yciayru «SMS CepBuc», u Brimucke, U He3aMeMIUTENBHO HHPOPMHUpPOBaTH baHk 0 HE0OOCHOBaHHBIX
Omnepanusix, HO He Mo3qHee pabodero TH, CIEAYIOIIETo 3a JHEM MToy4deHns oT baHka yBeZJOMIIEHHUS O COBEPIICHHOM
Onepanun.

6.4. Kiment Bripase norpe0oBath Brinucky 3a j11000i HEOOXOAMMBIN MEepuoz 1o MecTy BeneHus: Cuera.


http://www.nipbank.ru/

6.5. B cmyuae nepesbimycka Kaprsl, ycnyra «SMS Cepsuc» npepocraBisiercss bankoM ©0e3 JONOIHUTENBHOTO
3asiBiieHust Kimenra.
6.6. Jlepxxarens BmpaBe 3ampaiiuBaTh HH(MOpMalLMio, cOpMUpOBaB U HampaBuB Ha Homep 6470 sms-zampoc
OIIpe/IeNIeHHOro (hopMara:
- 3ampoc Ha mpejocTaBieHUE OalaHca JIOCTYIHBIX JIEHEXHBIX cpenctB mo Kapre: Ocratok «mocnenHue 4
mudpsr Kaptey. [Ipumep: OctaTok 8905
- 3ampoc Ha MpPEIOCTaBICHHE MHHH-BBIMHCKM O IIOCIEOHHMX IITH TpaH3aknusax mno Kapre: Bremmcka
«mrocnenane 4 nudpsr Kapte. [Ipumep: Bemmcka 8905
- 3anmpoc Ha OmokupoBky Kapter (pa3z6moxmpoBka Kapter ¢ Tenedona He mpemycmoTpeHa): Broxmposka
«mrocnenane 4 mudpst Kapte. [Ipumep: Brokuposka 8905.
B ciydae otnpaBku sSms-coobmernit Kimmentom B pamkax ycmyru «SMS CepBuc» ¢ apyrux HOMEpOB Tene(OHOB,
OTBET He Oy/IeT HampaBJcH.
00 m3mMeHeHnH HOMepa MoOMITbHOTO Tenedona Jlepxarens nomkeH HHGOpMHUpOBaTh baHk B muchMeHHO hopme
(ITpunoxxenne Nel0 k [TpaBunam) B Teuenue 3 (Tpex) AHEH CO JAHS U3MEHEHUS.

7. MPUHIAN OCYIIECTBJEHUSA BECKOHTAKTHBIX IIATEXKEN

7.1. BeckoHTaKkTHas KapTa IO3BOJISET COBEpIIATh IUIATEXKM B TEPMUHANAX, NpelHA3HaueHHBIX Ui IpHeMa
OECKOHTAKTHBIX KapT IMyTeM €€ pa3MEUICHHs B HEIOCPEICTBEHHOW ONM30CTH OT BecKOHTakTHOro MIIaTeXHOTO
TepMHHAIIA.

7.2. CepBuc Google Pay nocrynen anst Bcex kineHToB banka - nepxareneii kapt Mastercard/VISA, ucrnons3yrommx
cMapTQOHHI ¢ onepannonHoi cucteMoit Android Bepcuu 5.1 u BhIme U MoaylieM OecKOHTAaKTHEIX oiatexeid NFC.
Google Pay nonnepxuBaeTcs TakKe Ha CMapT-4acax, OCHAICHHBIX 0ecKOHTaKTHBIM NFC-uumoM 1 paboTaromux Ha
Android Wear 2.0. HauaTp monb3oBathest cepBucoM Google Pay, MOXHO HECKOJBKAMH CIIOCOOaMH, B TOM YHCIIE
yepe3 MobOmibHOe mpuiaokenue Google Pay (mocratouno ckayate npunoxkenue Google Pay w3 wmarasuna
npunoxenuit Google Play), a taroke yepe3 takue npoaykThl kak Play Store wiu Ha caiire payments.google.com.

7.3. CepBuc Apple Pay nocrynen ast Becex knueHToB banka - nepikateneii kapt Mastercard/VISA, ucrnons3yrommx
ycrpoiictBa smHeiiku Apple ¢ omepaumonHod cucrtemodd I0OS TOCIEAHMX BepCHH, OCHALICHHBIX MOJYJIEM
OeckoHTakTHBIX MIatexeid NFC. Apple Pay noxnepxuBaeTcs TakKe Ha CMapT-4acax, OCHAICHHBIX OCCKOHTaKTHBIM
NFC-unmom. JloctatouHo 100aBUTh KapTy B miatexHslit cepsuc Wallet (Hactpotikn/ Wallet u Apple Pay/[lo6aButs
IUIATEXXHYIO KapTy).

BAXHO: Iz nocryna k Cepsucam Google Pay/Apple Pay pekomenayercst ucrons3oBath Barr KOJ[ JJOCTVYITA
MoOuIBHOTO YCTPOMCTBA.

7.3. Cepsuc Mir Pay noctynen ais Bcex KineHToB banka - nepixkareneit kapt MUP, ucmonb3yronmx cMapTOHBI ¢
onepanuonHoi cuctemoit Android Bepcun 6.0 u Bbiie U MoaysieM OeckoHTakTHBIX miartexei NFC. Uro0Osl HayaTh
noss3oBarscst Cepsrucom Mir Pay Heo6xomuMo ckauaTh IpHIOKeHHE B ouimansHoM Marasuie Google Play Market.
7.4. [lepxaTenb CaMOCTOATENBFHO perucTpupyet KapTy B COOTBETCTBYIOIIEM MPHUIOKEHUN MOOMIBHOTO YCTPOMCTRA.
s Toro uroObl noOaBuTh KapTy, HEOOXOIMMO B COOTBETCTBYIOIIEM MPHIOKCHUH MOOHIBHOTO YCTPOWCTBA
OTCKaHMPOBATH €€ JaHHbIE, WIM BBECTH UX BPYUHYIO U OATBEPIUTH JOOABIEHHE C TIOMOIILIO OJJHOPA30BOTO MapoJIs,
BeIcbUTaeMoro B CMC-coobmennn. [locne ycnemaoit Bepudukarmn Kapter, MoOmIEHOE PIITOKEHIE POPMHUPYET
Toxken B CucreMe MOOMIIBHBIX TIATEKEH.

7.5. Ilonmyuenne noctyna k CuctemMe MOOMIBHBIX IUIAaTeXeH O3Ha4aeT 0e30roBOpovHOE coriacue Jlepxkareneit c
nosnoxeHussmu [onnTrkn 00paboTKK IepcOHANBHBIX AaHHBIX B «HammuaBectnpoM6ank» (AO).

7.6. Inst ocyIecTBICHHS OTUIATHI ¢ TOMOIIBI0 MOOWIBHOTO yCTpoiicTBa, HEOOXOANMO BHIOPATh COOTBETCTBYIOILYIO
Kapty B MoOWIEHOM NPUIOKEHUH, U, Pa3MecTHB MOOMIBHOE YCTPOUCTBO PSJIOM C OECKOHTAKTHBIM IJIATEKHBIM
TEPMHHAJIOM TOJTBEPJUTh OIUIATY MyTeM BBOAAa AYyTEHTH(HKAIMOHHBIX AaHHbIX. VH}opmanus o Mmokymnkax u
TUTaTeXaX, COBEPIICHHBIX C MCHOJb30BaHNEM CHCTEeMBl MOOWMIIBHBIX IUIATEXKEH, COXpaHIETCsS B COOTBETCTBYIOIIEM
MPII0KEHUH MOOMIBHOTO YCTPOKCTBRA.

7.7. Vicnonp3oBanre CHCTEMbI MOOMIBHBIX TUIATEKEH JOCTYIHO ISl OCYIIECTBICHUS TUIATeXXeW BO BCEX TOPTOBO-
CEPBUCHBIX TPEINPUATHIX, IO3BOJIONNX COBEPIIATh IOKYNKH C HCIOJIB30BaHHEM KOHKpeTHOW CHcTeMsl
MOOMJIBHBIX TUIATEXEH.

[TnaTa 3a ncnons3oBanre CucreMbl MOOMIIBHBIX TuaTexell bankom He B3nmaetcs, npu 3toM [IpoBaiinepsr n/mmm
WHbIE CTOPOHHHE OPTaHU3alluy, B TOM YHCJIE ONepaTopbl MOOMIIBHO CBSI3U, MOTYT B3UMATh IUIATY 33 YCIIYTH CBSI3H C
ucrojbp3oBaHueM MoOwisHOTO ycTpolicTBa. Bee kommcenu u mmarexu, npuMmeHuMble k Jlepxkaremo Kaprsl B
COOTBETCTBHM C YCIIOBHMSIMH 3aKJIOUCHHBIX JIOrOBOpOB, Takke HPUMEHSIOTCS K OIEpalysiM, COBEPLICHHBIM C
ncnonb3oBaHueM CHCTeMBl MOOMIBHBIX TUIATEKEH.

7.8. Bank, CucteMbl MOOWIBHBIX ILUIaTEXEHl WM TOPrOBO-CEPBUCHBIC MPEIIPHATHSI BIpPaBE CaMOCTOSTEIbHO
OTIpeNeNATh M YCTaHABIMBATh IUMHUTHI HA COBEPIIICHNE ONepPaIiid MOKYIIKH.

7.9. Jlepxarenu 00s3aHbIl 00eCeYMBaTh KOH(GHIACHIIHAIHLHOCTh M COXPAHHOCTh CBOMX JAHHBIX, HE pa3rjamiarh
TPETHUM JIMIIaM ITapOJIH WIK HHbIE YUeTHBIC JaHHBIEe, HEOOXOMMBbIE JJIs aKTHBALMH 1 BXxoja B CrcTeMy MOOHMIBHBIX
wiatexel. KIIMeHT eAnHONMNYHO HEceT OTBETCTBEHHOCTH 3a BCE OMNEPALNH, COBEPIICHHBIE C TOMOIIBI0 MOOMIBHOTO
ycrpoiicTBa. B ciydae yrpaTsl win kpaku MoOOHIBHOIO yCTPOWMCTBA, B MaMSTH KOTOPOTO COXPAaHEHbI PEKBU3UTHI
Kaptel (TokeHsl), a Takke B cilydae KOMIPOMETalH AyTeHTH(UKAIIMOHHBIX NaHHBIX W/uian TokeHa, Jlepxkarens
00513aH HE3aMEeUIMTEILHO YBEIOMUTH 00 3TOM baHK.



http://payments.google.com/

7.10. KiieHT HeceT OTBETCTBEHHOCTD 32 BCE ONEPALNH, COBepIIeHHbIe B CHCTeMe MOOMIIBHBIX IUIATEXKEH 10 MOMEHTA
noxydeHus: bankom yBenomienust 06 yrpare MoOHIBHOTO yCTPOMCTBA, B MAMSATH KOTOPOTO COXPaHEHBI PEKBU3HTHI
Kaptsr (ToxeHsr).

7.11. lepxxarens BIpaBe B JII000€ BpeMsi OTKa3aThCsl OT MUCIOJb30BaHUs CHCTeMbl MOOMIBHBIX IIATEKEH, YAaIuB
Kapty n3 cootBeTcTByIolIero mnpuioxeHuss MoOHMIBHOrO ycTpolcTBa. baHK BmpaBe MO CBOEMY YCMOTPEHHIO
NPHOCTaHOBUTH BO3MOXKHOCTH HcoNb30BaHus KapTel B CucTeMe MOOMIBHBIX IUIaTEkKEH.

7.12. bauk He ympapnseT CucTeMoi MOOMIBHBIX TIATeKeH U He HeCeT OTBETCTBEHHOCTH Tiepen Kimenrom 3a moobie
00CTOATENBCTBA, TIPX KOTOPBIX HapymaeTcs (yHKIHOHHpoBaHNEe CHCTeMbl MOOWIBHBIX IUIaTeXei. baHk He HeceT
OTBETCTBEHHOCTH 3a paboTy 1 MH(pOpMamoHHyI0 6e30macHoCT MOOMIFHOTO yeTpoiicTBa JlepkaTens.

8. ITOPSIIOK HASHAYEHHUSA U U3BMEHEHUS ITMH-KOJA KAPTBI
8.1. [IMH-kox Ha3HawaeTcs Kaxaoi Kapre B MHIMBHAYaIbHOM MOpPSKE IMyTE€M HU3TOTOBJICHHS U BbINauu bankom
Knuenry/[lepxartento [IMH-konBepTa, 1100 MOCPENCTBOM aBTOMATHYECKOI CHCTEMbI 03BYYHBaHHS W HAa3HAYCHUS
[MNH-xona Kaprte mo Tenedony, smb0 caMoCTOSATEIBHO YyCTaHaBIMBaeTcs (TOJBKO M3MeHeHue) Jlepxkarenem B
Bankomare. Crioco6 naznauenust [IMH-kona no kaxnomy tuny Kapr onpenensiercst bankom.
8.2. Ilpu Haznauenun I[TMH-koma Kapre myrem msrotoBnenus u Bbigaun bankom Kimenty/[lepxkaremo ITMH-
konBepra. Kapra u [IMH-koHBepT MOTYyT OBITh MOJTY4EHBI B OpsIKe, npeaycMoTpeHHoM 1. 3.3. [IpaBui.
8.3. ABTomarmueckas cucrema o3ByuMBaHUs u HasHaueHus I[IMH-koma Kaprte mo TenedoHy MoxeT OBITH
UCTIONIb30BaHa JUIA:

e BoicTaBneHus [IMH-kona Ha TONBKO YTO BBITYIIEHHYIO KapTy;

e BoccranoBienus [IMH-kona B ciyuae, ecnu crapeiii [IMH-kox yTpayes;

e cmennbl [IMH-kona, B ciiyyae, eciau ecTh IOJO3pEHUE Ha TO, uTo ctaphlii [IMH-kox ckomMmnpoMeTupoBaH.
IIpr MCHONB30BaHUM ABTOMATHYECKOM CHUCTeMBbI O3By4HBaHWs W HasHaueHus [IMH-koma Kapre mo temedony
Jepsxatensb moyydaet BO3MOKHOCTh ycTaHOBUTh [IMH-k07 2-M51 ciocobamu:

e  ABromaruueckas rerepanus [IMH-kona,;

e  VYcranoska [IMH-kona, BeiOpanHoro /lepxareiem.
BrI60p ocyiiecTBiIsieTCs MyTeM HaXkaTHsi COOTBETCTBYIOIIEH KHONKK Ha Tenedone (1- coznath codcTBeHusblit [TMH-
kox; 0-crenepupoBats [IMH-ko1 aBTOMaTHYECKH).
Hus  Bo3MokHOCTH TOBTOpHO# TeHepammu [IMH-xoma (wampmmep, B cioydae yrpatsl  [1MH-koma)
Knuenty/[lepxatento HeoOXoauMo oOpaTHThCA B OTAeNeHHE baHKa M IOJAaTh COOTBETCTBYIOIIEE MHCHMEHHOE
3asenenne ([Ipunoxenne Nell x [IpaBumam).
ITocne nonyuenuss Kaptel nnu nomaum 3asBiaeHuss o noBTopHoi reHepanuu I[IMH-kona [lepskatens AomKeH
mo3BOHUTE Mo Tenepony 8§-800-234-56-20 (metictByer Ha Ttepputopun P®, 3BOHOK Ha MHaHHBIH HOMEp
npegocTaBisieTess Oecmiartho), +7-383-363-08-46 (meiictByer Ha Tepputopun PD u 3a mpenenamu PO, 3BOHOK Ha
JaHHBI HOMep Tapu(UIMPYETCs COOTBETCTBYIOIIMM  ONEPaTOPOM, MPEACTABISIONMM  YCIYIH  CBSI3H,
JIOTIONTHUTENIbHAS IUIaTa 3a TakoH 3BOHOK baHKOM He B3MMaeTcs) M IPOCIyIIaTh aBTOMAaTHYECKOE TIOJOCOBOE
coobwenue st nonydeHus [TMH-kona. 'onocoBoe coobuieHre — 310 HAOOp 3BYKOBBIX POJIMKOB, IPOUTPHIBAHUE
KOTOPBIX IIPOUCXOANT 10 ONPEEICHHOMY CIIEHApPHIO.
VYenyra nonyuenus [IMH-koxa Gynet noctymHa Jlepxkarento B TedueHue 24 (/BaanaTi yeThIpeX) 9acoB MPHU 3BOHKE C
coToBOTrO HOMepa TenedoHa JleprkaTenst KapThl, yKa3aHHOTO B AHKeTe-3asiBICHUH.
Ecnu Kapra uznauansHo Beinyckaercsa ¢ [IMH-konBeptoMm, To [IMH-kox, ykazanusiii B [IMH-koHBepTE, cuntaercs
HEJCHCTBUTENBHBIM ¢ MOMeHTa HasHaueHus [epxartenem [IMH-koga mocpeacTBOM aBTOMaTHUECKOW CUCTEMBI
o3ByunBanus U HazHauenus [1MH-kona Kapre.
8.4. Nzmenenne [TMH-kona Tak xe MoxeT ocymiecTBisAThes Jleprkarenem KapTsl caMocToATeIbHO yepe3 GaHKOMaT
Banka (c BBogoMm neiictByromero [TMH).

9. CPOK JJEMCTBHUSA 1 YCJIOBUSA NPEKPAIIIEHUA JTEVCTBUA JIOTOBOPA

9.1. loroBop BcTynaeT B CHIly ¢ MOMeHTa ipiueMa bankom ot Kiinenra Hayiexaiie o(OpMICHHOTO B COOTBETCTBUHU
¢ IIpaBmramu 3asBnerus o npucoenuHeHun K I[IpaBmiam u mpocTaBieHHs Ha HeM BaHKOM COOTBETCTBYIOIIEH
OTMETKH M BKIFOUaIoNIel cBegeHus o Homepe Kaprcuera.

9.2. [leiictBue JloroBopa He OrpaHIHYCHO CPOKOM.

9.3. JleiictBre JloroBopa nmpekpariaercsi OAHOBPEMEHHO ¢ pacTop>keHueM /lorosopa.

9.4. JloroBop MOXeT OBITh PACTOPTHYT B OHOCTOPOHHEM MOPSKE 10 TpeOoBaHMIO 0jHOH U3 CTOpOH.

9.5. KnueHt nmeer npaBo B 11000 MOMEHT pacTOpPrHyTh JloroBop Ha OCHOBaHMHM NOAAHHOTO B baHK MUCEMEHHOTO
3asBnenus Ha pacropkeHue [lorosopa (IIpunoxenme Nel2 k IIpaBwmiam). dakr npuema bankom 3asBieHUs
MOATBEpXkaeTcsi oTMeTkol baHka Ha maHHOM 3asBieHHMH. B ey npuema 3asBieHus bank Onokxupyet Bce KapTsl,
BeimymeHHble Knuenty w/unn epxatento JomomaurensHbix KapTt. OnHoBpeMeHHO ¢ mofauei 3asBienns Kiment
00s13aH ymatuts banky Bce mpuunTaromuecs o J[oroBopy CyMMBI B IIOJTHOM 00BEMe, €CIH HHOE HE YCTaHOBIICHO
[IpaBuaMu w/wim coriamieHHEM O MpenocTaBlcHHMH oBepapadTa. JloroBop cumTaeTcs PacTOPTHYTHIM IIOCIE
yperynupoBaHus (PUHAHCOBBIX 00s13aTeNbCTB MeXAy bankom m KimeHTOM, BOZHHMKIIMX B CBA3M C MCHOJHEHHEM
HacTosiiero JloroBopa He NO3HEE CPOKa, yKa3aHHOro B II. 9.6 HacTosmux [IpaBui.

9.6.1. Cpox yperyaupoBanus (GUHAHCOBBIX 00s13aTeabCTB 10 JloroBopy Mexay bankom u Kimuenrom cocrasisier 45
(Copoxk msiTh) HEH nocie 6JI0KMpOBKH Beex KapT, B COOTBETCTBHY ¢ YCIIOBUSIMH HacTosiux 1pasui;



9.6.3. Cpok yperynupoBanust (GpuHaHCOBBIX 00s3atenbcTB 1o Jloropopy Mexnay bankom u Kimentom Mosxer
coctaBiaTe MeHee 45 (Copoka naTH) aHei mocie 6J0kupoBkH Beex KapT, BeIIaHHBIX B pamkax Jlorosopa, B ciryuae
€CJIM Ha MOMEHT I10/1a4M 3as8BJICHUS Ha pacTopxeHue JloroBopa HeT HU OJHOI NelicTByrOIEel KapThl UM B CIIydasx,
MPEIYCMOTPEHHBIX 3aKOHOAATEeIbCTBOM PD.

9.7. Bosspar Kirenrom OcHOBHOM KapThl MO0 OTKa3 OT ee MepeBbINyCcKa paccMaTpuBaeTcss baHKOM Kak HaMepeHue
Kinenra pactoprayts Jlorosop.

9.8. bank nmeeT npaBo B OAHOCTOPOHHEM TOPSAAKE OTKA3aThCS OT UCIIOIHEHHS J[oroBopa B 9acTH OCYLIECTBIICHHS
omepaunii u Beaenns Cuera Kimenra B cirydae:

9.8.1. orcyrcTBus B TeueHue 2 ([IByx) jer meHexxHBIX cpeactB Ha Cuere, omepaunuii mo stomy Cuery,
OTCYTCTBUSI 33/I0JDKEHHOCTH M UCTEUEHHs cpoka AeicTBus Bcex Kapt, BeimymeHHbIX K Cuery. JloroBop cauraercst
pacToprHyThiM no uctedeHnu 2 (JIByx) MmecsaneB co nHs HampasieHus bankom KimeHTy cooTBeTcTByroIIEero
YBEIOMJICHHS, €CITU B TEUEHHE JaHHOTO cpoka Ha CUeT He MOCTYNUIIM JCHEXKHbIE CPEJCTBA;

9.8.2. mapymenne Kmuentom wmu Jlepxatenem JlononnutensHodt KapTel HacTosmumx IlpaBun. Bank
HanpaBngeT KnueHTy muCbMEHHOE yBEIOMIIEHHE C YyKa3aHHEM INPHUYUH pacTOpxkeHHs. baHk B nmaTy u Bpews,
yKa3aHHbIE B yBeJOMJIEHHH, OnokupyeT Bce KapTel, BeimymeHHble k CueTy. /IoroBop cuMTaeTcsi pacTOPrHYTHIM
MOCJIe  yperyjaupoBaHusi (PUHAHCOBBIX 00s3aTenbCTB Mexay bankom u KimeHTOM, BO3HMKIIMX B CBS3U C
UCIIOJIHEHUEM HacTosuero Jlorosopa He mo3jaHee cpoka, ykazaHHoro B 1. 9.6. HacTosux [IpaBui.

9.8.3. B MHBIX cIy4asx, MPEIyCMOTPEHHBIX ACHCTBYIONINM 3aKOHOAATEIHCTBOM.

9.9. CropoHBI NpUIUIM K COINAIIEHWIO, 4TO AeiicTBHe JloroBopa mpekpamiaercs NMpH HACTYIUIGHHH OJHOTO U3
CJICTYFOLITNX OOCTOSITENBCTB IIPU YCIOBUH OTCYTCTBUS 3a70pkeHHOCTH KinenTa nepen bankowm no Jlorosopy:

9.9.1. npu venoryuennu Kimmentom Kapter B Teuernne 6 (Illecti) Mecsres ¢ 1aTel ee BBITYCKa / 1aThl HaYajIa
cpoka aerictBust Kaptsl, BeimymeHHoi Knuenty bankoMm Ha 0CHOBaHMH COOTBETCTBYIOIIETO 3asBieHus Kinuenra Ha
BBINTYCK / mepeBbinyck KapTbl mnm B mopsake, mpeaycMorpenHoMm m. 3.17. Hacrosux [lpaBun mpu ycioBuu
OTCYTCTBHS 110 UCTEUEHUH YKa3aHHOTO CPOKa JACHEXKHBIX cpeacTB Ha Cuere;

9.9.2. no ucreyenuu 3 (Tpex) mMecseB ¢ JaThl OKOHYaHMs cpoka nercTBus OcHoBHOM KapTel, B citydae eciin
Kapra He Obl1a nepesbinyiiena bankom B coorBercTBuu ¢ 1. 3.17. Hactosimmx [IpaBuit nim ecin nepeBblmyeHHas
Kapta He Obula moiydeHa KimeHTOM B TeueHHME YKa3aHHOTO CPOKa, NPU YCJIOBHUHM OTCYTCTBHUS MO HCTEUCHUU
yKa3aHHOT'O CpOKa JIeHeXKHbIX cpeacTB Ha CueTe.

9.10. Bee onepanum, coBepiieHabie KnuenToM ¢ ucrionbp3oBanueM KapTel 10 gaTsl noctymieHus B bank 3asBnenus
Ha pacTopkeHue Jloropopa uiam 10 IaThl HACTYIUICHHS 0OCTOATENLCTBA, B CBSI3H ¢ KOTOPBIM JloroBop pacropraercs,
MOJUIEKAT UCIIOJIHEHUIO B COOTBETCTBHHU C HacTosmMMU IIpaBunamu. Omnata IEHEXKHBIX CPEACTB IO ILUIATEKHBIM
JokyMmeHTaM Kk Cuery, mocTynuBInuM B bank nociie pacropskenns [loroBopa, 10ikHa ObITh TpousBeaeHa Kimmentom
10 IepBoMy TpeboBaHuIo banka.

9.11. B ciiyqae pactopxenus JJoroBopa nim npekparieHus JJoroBopa o OCHOBaHUSIM, yCTAaHOBJICHHBIM B HACTOSIINX
[MpaBunax, komuccuy, yruiaueHHole banky B coorBercTBum ¢ Tapudamu, He BO3BpaILAIOTCSI.

9.12. Tlpekpamienue JloroBopa, B TOM YHCIIE B CBSI3U C €0 PACTOPIKEHHEM, SIBIISIETCS OCHOBAHHMEM JUIsl 3aKPBITHS
Cuera Knuenra.

9.13. Bozepar KimeHTy ocTaTka JIEHEXHBIX cpelcTB co Cuera OCYIIECTBISIETCSI B CPOKH, ompejeieHHbie 1. 9.6.
JloroBopa, HaATUYHBIMU JICHEXKHBIMHU CPEICTBaMHU WM O€3HAIMYHBIM IepeBojoM Ha cueT Knuenta B Banke, nnm
JIPYTOi CUeT COTJacHO pacnopspkeHuio KireHTa u B cOOTBETCTBUM ¢ Tapudamu u 3akoHO1aTeNbCTBOM PO,

10. OTBETCTBEHHOCTbH CTOPOH U NOPSAJOK PASPEIIEHUSA CIIOPOB
10.1. KimeHT HeceT OTBETCTBEHHOCTh 3a HAJJICXKAlllee HCIOIHEHUE CBOMX 00s3aTeNbCTB, INPEILyCMOTPEHHBIX
JoroBopom u 3akoHoaarenscTBoM Poccuiickoit @denepanuu.
10.2. Vmiep6, nmpuyuHEHHBIH BaHKy BCJCICTBHE HEHCIIOJHEHHS WM HEHAIICHKANIEr0 HCHONMHEHUS KimeHTom
(ToBepennnim smiiom Kinenra) JloroBopa moajiesxut 6€3ycIoBHOMY Bo3MeleHU0 KineHTom.
10.3. BaHk HeceT OTBETCTBEHHOCTh 3@ COXPAHHOCTh CPEICTB, pa3MmeineHHbX KimmenTom Ha Cyere,  rapaHTUPYET UX
Bo3BpaTr Kinuenty B coorBercTBuUM c JloroBopom, NeHCTBYIOIIMM 3aKkoHoAaTenbcTBOM Poccuiickoit denepanuu u
npasuiamu T1C.
10.4. bank He HeceT nepen KIIMEHTOM OTBETCTBEHHOCTH 3a:
- MpeNOCTaBJIEHUE YCIYr WM UX KauyeCTBO, KOIJa TaKWe€ YCIYTH OKa3bIBAIOTCA TPETHUMH JIMLAMHU, a UX
oka3zaHue 00ycioBieHo HamuneM y KimenTa Kapter,
- HECaHKUMOHHPOBAHHOE HCIOJIb30BaHUEe HoMepa KapTel, a Takke camoil KapThl, B T.4. BI3BaHHOE €€ yTpaTon
B MIEPHO/I, MPEAIIESCTBYIONINK n3BeleHnt0 banka 06 yrpare KapTel, o Bcem onepanusiM BHE 3aBUCUMOCTH
OT HaJIMYMs WIA OTCYTCTBHUSI ABTOPU3AIINH;
- OTKa3 B ocymectBieHnn Onepannii, momy4deHHbIH KirenTtoM mo He3aBucAnM oT banka mpuanHaMm.
10.5. KimeHT HeceT OTBETCTBEHHOCTH Hepe baHKOM 3a BCe IUIATEXKH, OCYILECTBICHHBIC 110 JTOTIOJHUTEILHON KapTe
1 o0ecrieunBaeT yperyJaupoBaHue CBOUX B3aUMOOTHOIIEHUH ¢ [lepkaTesieM MOMOTHUTEIHLHONW KapThl.
10.6. CtopoHBI OCBOOOXIAIOTCSI OT OTBETCTBCHHOCTH 332 YACTHYHOC WIIM TMOJHOE HCHCIIONHCHHE 00s3aTeNbCTB,
MPeIyCMOTPEHHBIX J[OrOBOPOM, €CIIM 3TO HEHUCIIONHCHHE SBUJIOCH CICACTBUEM OOCTOSTEIBCTB HEMPEOIOIUMON
CHUIIBI, TO €CTh YPE3BBIYANHBIX M HENPEAOTBPATUMBIX MIPU JAHHBIX YCIOBUSIX 00CTOSATEIBCTB, @ IMEHHO: CTHXHIHBIX
OcICTBUIA, BOCHHBIX JCHCTBHHA M WX IOCICJCTBUH, BOCCTAHHMA, MSATEXKEW, HAPOJHBIX BOJHCHHUH, 3a0acTOBOK,
HAIIMOHAJM3AIMH U T.11., ICUCTBHIA U PEIICHUHA YIIOJIHOMOYCHHBIX OPTaHOB, a TAKXKE B Pe3ybTaTe cOOEB, MOJIOMOK U



HEIoJIaJIoK B ammaparype, CUCTeMax W Iporpammax, Kotopble CTOpOHBI HE MOIJIM KOHTPOJIMPOBATH WIIH
NpeAYNPEeaUTh Pa3yMHBIMH METOAAMH, BKJIIOYas MPHOCTAHOBKY WM NepephiBbl B fesrenasHocTH [1C mum npyrux
KOMITaHMH, yJacThe KOTOPBIX HEOOXOAMMO Juisi BhIMoiHeHHs CTOpoHaMHM CBOMX 00s3arenbcTB. Bmecte ¢ Tem,
CTopoHbI 00s13aHbI NPEAIPHHATh Pa3yMHBIE YCHIINS 10 MUHMMU3anuy ymepba. B ciyyae BOSHUKHOBEHUS JaHHBIX
obcrostenscTB baHk mMeer mpaBo mproctaHoBUTH aelictBue Kaptel KimeHta Ha mepuosa AeHCTBUS yKa3aHHBIX
00CTOSATENBCTB.

10.7. YOwrTkn, nmpuunHenHele banky KimeHTOoOM B pesynpraTe HapylleHus ycioBuii JloroBopa, B TOM 4mHCIe
CBSI3aHHBIC C HETMPABOMEPHBIM MM HEMPABIJIBHBIM HCHONb30BaHMEM KapTbl, moane)aT BO3MEIICHUIO B ITOJHOM
o0BeMe myTeM crucaHus baHKoM cyMM YOBITKOB B OeccriopHoM mopsake co Cuera KimeHTa mnm ¢ WHBIX JHOOBIX
Ipyrux cuetoB Knmenra, oTkpbeIThIX B baHke. B ciyqae HEBO3MOXXHOCTH TaKOTO CIIMCAHUS BO3MEIICHUE yOBITKOB
OCYLIECTBJISIETCS. B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOATENLCTBOM PD.

10.8. CropoHbl paspematoT crnopsl 1o JloroBopy myTreM IEperoBOpOB, a B Clydae HEIOCTHIKEHHS COTJIACHs
MHPOBBIMH CYJIbSIMU paiioHa XaMOBHHKH WM B XaMOBHUYECKOM PaiiOHHOM CyJIe.

10.9. CtopoHBI cOriacHbl NMPH3HABAaTh JAHHBIE 3JEKTPOHHBIX ABTOpHM3allMi, a TakKe BBINMUCKM C MaIIMHHBIX
HOcHTeNell MH(pOpPMaluy B AJIEKTPOHHOM BHJE W/WiIM Ha OyMa)kHOM HOCHTENIe B KauyecTBE I0Ka3aTeNbCTB IPH
pa3pelIeHnH CIIOPOB U pa3HOIIACHil.

10.10. bank He HeceT OTBETCTBEHHOCTh 32 BO3HUKHOBEHHE KOH(IMKTHBIX CUTYAIMH N3-3a HeBbINOIHeHUs KitneHToM
ycioBuii JloroBopa, a Takke BCIEICTBUE ITPUYMH, HAXOAALUIMXCS BHE cepbl KoHTpouist banka.

11. Ipouue ycaoBus

11.1. CropoHs! 00s3aHBI B TPEXAHEBHBIH CPOK B MHCHbMEHHOM BHJE MH(GOPMHPOBATH APYT Apyra o0 M3MEHEHHH
CBOEr0 MeCTa HaXOXJEeHHUs (perucrpaiun), 0aHKOBCKUX M WHBIX PEKBH3UTOB, YKa3aHHBIX B AHKeTe-3asBICHUU U
IIpaBunax, a Takke 000 BceX IPYrUX H3MEHEHHUSIX, HMEIOUIMX CYIIECTBEHHOE 3HA4YeHHE I IIONHOTO U
CBOEBPEMEHHOTI'0 UCIIOJIHEHUS 00513aTebCTB 1Mo JloroBopy.

11.2. Bce nuceMa, yBeIOMJICHHS, U3BEIEHHS M WHBIE COOOLIeHMs HampaBisawoorcs CTOpoHaMu ApYyr APYry B
MUCBMEHHOM (popMe B COOTBETCTBHHU C PEKBU3UTAMH, YKa3aHHBIMU B AHKeTe-3asBiieHnu u [IpaBunax.

11.3. Tloamucanue KnumenToM AHKeT-3asBICHUS CBUACTEILCTBYET O TOM, uTo KiMeHTy Obuia mpenocTaBicHa
MCUYEPNBIBAIONIAs HHOPMALHS O MPETOCTABICHHBIX €MY YCJIyrax M MOJHOCTBIO PA3bsICHEHBI BCE NMEBIIHMECS Y HETO
BOIIPOCHI 110 JloroBopy.

11.4. Bo BceM, 4to He npeaycMoTpero JJoroBopom, CTOPOHBI pyKOBOACTBYIOTCS JEHCTBYIOIUM 3aKOHOAATEIHLCTBOM
Poccuiickoit ®denepanuu.

11.5. Verynka KimenToM cBomxX mpaB W oOsi3aHHOCTEW 1o JloroBopy He MOXKET OBITh OCYIIECTBICHa 0e3
MpeIBapUTEIBHOTO TIOJIyYEeHHUS MTUCBMEHHOTO cornacust banka.

12. MECTO HAXOXXIEHW A 11 PEKBU3UTBI BAHKA

«HauunBecTnpomobank» (AQO)

119121, r. Mockga, 2-it HeonanumoBckuii niep., gom 10

WNHH: 7744001144 KIIIT: 775001001, OT'PH 1027739043750, OKIIO 29306553

k/c 30101810745250000413 B I'Y Banka Poccuu no LlentpansHomy denepaibHOMY OKpYTY,
BUK: 044525413

Tenedon: (495) 786-21-52, (495) 786-21-51

®daxc: (495) 786-21-53



m Mpuioxenne Nel k IpaBuiaM BbIMYCKa U 00CTY:KUBAHUS
{I@ pacyeTHBIX 6aHKOBCKHUX KapT B «HaumuBectnpoméank» (AO)

SANONHAETCA NEYATHbIMU BYKBAMU «HAIIUHBECTIIPOMBAHK» (AO)

AHKETA-3AABINEHMUE
Ha nosly4yeHue pac4yeTHon 6aHKOBCKOM KapTbl
O Private-NIPbanking [ Standard (6asoseii naket ycnyr) O 3apnnaTtHasa kapTa

s,

(bamumst, HMsi, OTYECTBO)
Tpomry «Hamunsectnpombani» (AO) ([lanee - bank) OTKpBITh HA MOE MM CYET M BBITYCTUTh OAHKOBCKYIO KapTy HA OCHOBAHHM HACTOsIIEH AHKEThI-3asBICHHUsA, KOTOpas B COBOKYMHOCTH ¢ [IpaBunamu Beimycka u
006CITy)KMBaHUsI paCYETHBIX GaHKOBCKHX KapT B «Hauunsectnpombank» (AO) u Tapudamu 110 BEIYCKY M 0GCITY)KMBAHUIO PacUeTHBIX GaHKoBCKUX KapT «Hauunsectnpombank» (AO) nin Tapudamu Private-NIPbanking
T10 BBIITYCKY U 00CITY)KHBaHUIO PACYETHBIX OaHKOBCKUX KapT «Haumnsectnpombank» (AO) nin Tapudamu 1o BEITYCKY H 00CIy)KHBaHUIO «3apILIaTHBIX» 6aHKOBCKHX KapT «HarmuBectnpombank» (AO) (Hanee - Tapudsr)
COCTaBJISIET JOTOBOP OGCﬂy)KHBaHHﬂ PacyeTHBIX OaHKOBCKHX KapT MEXAy MHOIO U Bankom.

BAJTIOTA CYeTa: H3roroBeHne KapThl: O Cranpapraoe O Cpounoe
O VisaGold O Visa Classic O MasterCard Gold O MasterCard Standard O wmwup

o HNwms n dpaMuus JaTHHCKUMHU OYKBaMH (JUI YKa3aHUS Ha KapTe) KaK B 3arpaHnacnopre:

I A e e e

(ne 6oiee 21 cuMBOIIA C y4eTOM Ipo6enoB)

JINYHBIE JTAHHBIE:
e JlaTta poxkaeHus: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ e MecTo pomem«m‘ ‘

N e T T

e JlaHHbIe MUTPAIIHOHHOI KapThl, JOKYMEHTa, IOATBEPKIaI01Iero NPaBo HHOCTPAHHOIO rPAKJIAHNHA WJIH JHIA 0e3 rPaskIaHCTBa HA NpedbIBaHUE
(npo:xuBanue) B Poccniickoii @eaepauun

Ne Boigan JlaTa BbIIaun ’
JlokymeHT, y10CTOBepAIOIMii Cepus | Homep | JaTta Beinaun Kon nogpasnenenuns I
JIMYHOCTH:

O Macnopt rpa:xknanusa P® Boinan

[ Hnoe

SIBasierech Jiu Bbl MHOCTPAHHBIM MYOJIMYHBIM 10JKHOCTHBIM JuuoM (UIIIJI)/ poacrBennnkom UITAJT Oia [ Her
JIN00 POCCHIICKUM NMYOJIMYHBIM T0JKHOCTHBIM oM (PILIJI)/ poacrBennnkom PILIJI?

- Ilox MHOCTPAHHBIMA TTYONMYHBIMH JTOJDKHOCTHBIMH JIHIIAMH OHHMAIOTCS JIHIA, KOTOPHIM JOBEPEHbI WK ObLIN IOBEPEHBI 3HAYMTENbHbIC TyOINYHbIe GYHKIMH IPYroil CTPaHOM, HalpuMep, TJIaBbl FOCYapCTB HITH
TPABUTENILCTB, BHIHBIE OJUTHKH, CTApIIHE PABUTEIbCTBEHHbIE, CyIeOHbIC HIIM BOCHHBIE COTPYIHUKH, CTAPIINE PyKOBOIUTEIH FOCYIapCTBEHHBIX KOPIOPALIHii, BUIHbIC JCATe/H MOIMTHYECKUX HapTHil. OnpeeneHne
HE pacnpoCTpaHACTCA Ha py’KOBO;[I/ITSJ'ICﬁ CpPEAHETO 3BCHA HUJIH JIHIL, 3aHHMAKOIINX 60)’[36 HU3KHC NNO3ULIUH B y'Kﬂ3ﬂHHO]7| KaTeropun.
- 1'10}1 pOCCHﬁCKHM" l'ly6J'll/l'“lHl>IleI JAOJDKHOCTHBIMH JIMIAMH ITOHUMAKTCS JIMLA, 3aMCIIat0IIne (33HMME}OL‘.{ME) TOCYIapCTBCHHBIC TOJKHOCTH Poccuiickoit CDE}Z(CPHLH/IH, JAOJDKHOCTH YJICHOB COBCTa JAUPEKTOPOB
Lenrpansroro 6anka Poccuiickoii deepariui, 10KHOCTH (eiepalbHOM rOCyAapCTBEHHOM Clly)k0bl, Ha3HAYEHHEe Ha KOTOPbIe H 0CBOOOXK/IEHHE OT KOTOPBIX ocyinecTsisiores [Ipesuaentom Poceuniickoii Deneparyu
umu TpaBurenscrBoM Poceniickoit denepanuu, gomwkHoctu B Llentpansuom 6anke Poccuiickoit Desiepaliny, rocy1apcTBEHHBIX KOPHOPALMAX M HHBIX OpraHu3alusX, co3laHHbIX Poccuiickoii denepanyeil Ha ocHOBaHHI
q)eﬂEpMBHBIX 3aKOHOB, BKJIFOYCHHBIC B TIEPCYHH }JOH)KHOCTEﬁ, OonpeaeasaeMpIe anZHHEHTOM Poccwuiickoit (De}JepaumL
- 1'10}1 POACTBEHHUKOM MOHUMAIOTCA CYNIPYTH, POJACTBCHHUKH 110 npooﬁ BOCXO}JﬂIl(Cﬁ W HHCXOHHLL(Eﬁ JIMHUHA (pO]JVITCJ'"/I ¥ JICTH, ICTYLIKH, 686)’1'][(“ u BHy’KH), POJCTBEHHUKH MOJTHOPOJAHBIC H HETIOJTHOPOAHBIC
(MMeronHe oOIIMX OTIA M MaTh), OpaThsi M CECTPbI, YCHIHOBHTEIH U YChIHOBIICHHbIE.

Caeniennst 0 6eHedpuumapHom Baajebie (.14 craten 7 115-®3 ot 07.08.2001r.) (dusuueckoe nuyo, LI SAsnsmocs Genedmumapibiv Bragensuenm cueta

KOMOpoe npsimMo uiu KOCGEHHO (Yepe3 mpemuux auy) umeem 603MONCHOCHb KOHMPoauposams Bawu deticmeus kak He sBnsrocs 6eHeUIMApHBIM  BIIaJIEIbLEM CUETA

rkauenma banka)

Caenenust 0 Boirogonpuodperarensx (n.14 craten 7 115-®3 ot 07.08.2001r.) (usuueckoe /iopudusecroe O wumero O e
JIUYO, K 8bl200€ KOMOPO20 MO2YM OCYWeCmBIsAMbCs Nepesodbl OCHENHCHbIX CPeOCma)

HMEIO

HWHAEKC
e Azpec perucTpanuu:

WHJIEKC
e Anpec GaKTHYECKOro0 MPOKUBAHUS:

o MHAEKC
e Azpec JJisl IOYTOBBIX YBeIOMJICHHUI:

ITpoury nHpopMHPOBATH MEHSI 0 KaXK10ii onepanum, COBepIIaeMoii ¢
powy uHpopMup pauH, prac o MoGHabHbIi T/(‘l)
HCMO0JIb30BAHHEM KapThl, IyTeM HANIPABJICHHS SMS-COO0LICHMIA Ha

e Ajpec 3J1eKTPOHHOM MOYThI: Jomaumramii 1/¢: ‘ ‘
CJVIKEBHBIE IAHHBIE

e Mecto paboTsI

e Afpec OpraHH3alMH HAEKC

e JIOKHOCTH ‘ o CumyxeOHEIi Teneon ‘
KOHTPOJIbHASI THOOPMALIWSA

* VkaxuTe J11060€e KIYeBoe CII0BO Uit naeHTHpuKaunn Bac * VKaxXuTe ICBHUbI0 (HaMHIINIO MATEPH
kak Jlepkaresst kKapthl (He 6osiee 10 CHMBOJIOB) M 3aIOMHHTE €TI0

1. JIocTOBEPHOCTH COZIEPIKAIINXCS B HACTOsIIIEH AHKeTe- 3asBICHUH CBEJICHHI NTOITBEPHK/IAI0.

2. C TlpaBunamu BblycKa U 0OCITy)KHBaHHS pacdeTHbIX OaHKkoBckuX kapT B «Hammusectnpombanky (AO), Tapudamu u [TamsaTkoit «O Mepax 6€3011aCHOTO UCIOIb30BAHUS OAHKOBCKHMX KapT» B COOTBETCTBUH C IlncbMOM
115 P® Nel120-T ot 02.10.2009r. o3HaKoMIIeH(a) U COTTACeH(HA) C M3JI0)KEHHBIMHU B HUX YCIOBUSIMH.

3. Jaro cormacue Ha 00paboTKy BaHKOM MOMX TIepCOHANEHBIX IAHHbIX, YKa3aHHBIX B AHKeTe — 3asBJICHHH, a TAKKe Ha Tiepe/iady MOMX MePCOHATBHBIX IaHHBIX, IPUBE/ICHHBIX B JaHHOI AHKeTe-3asBleHNH, 0€3 OrpaHHYCHNS,
JOPHIMYECKUM JIMIaM, ¢ KOTOphiMK Bauk 3akimounn JIoroBopkl B paMKax OOecreueHus pacuyeToB 10 GAHKOBCKMM KapTaM, BBIMYINICHHBIM BaHKOM, JUisi 0OpaGOTKH C MCIOJIb30BAaHHEM CPEICTB aBTOMATH3alluK Wi Oe3
HCIIOJIb30BAHMS TAKHX CPEJICTB B LEJSX [OJTYYEHHs! YCIYT 110 SMHCCHH U 9KBaiipuHry Kaprel, sMHUTHpYeMOi n/uiu o6ciykuBaeMoit BankoM, 1 moarBepixk a0, uto ¢ Hopmamu ®3 ot 27.07.2006r. Ne 152-®3 «O nepcoHaIbHbIX
JIAHHBIX)» 03HAKOMJICH ().

4. CornaceH (-Ha) ¢ TeM, uTo BaHK MM €ro NpeiCTaBUTENM HMEIOT MPABO TIPOBEPHTE COIEPKAIIUECS B HACTOSIIEH AHKeTe-3asBICHHH CBEICHHA.

5. Cornaces (-Ha) ¢ TeM, 4To baHK MO’KET MCIONB30BaTh CBEICHHS, COJIEPIKAIINECs B HACTOAIICH AHKeTe- 3asBICHNH, UTA OTIPABKH MHE COOONICHHIT MTH PeKIIaMHO-MH(OPMAIMOHHBIX MaTepnaios baunka.

6. Jlato coracue Ha nepeiady Ju4uHoi nHpopmaimn B o0beme: OHUO, nacroprHbie JaHHbIE X HOMEP KapThl/CYeTa B OPraHHU3aliio, KOTOpas OyeT OCYIIECTBISTh IIEPEYNCIICHIE ICHEKHBIX CPEICTB HA MOH CYeT KapThl B
COOTBETCTBUH C JOrOBOPOM Mex 1y baHKoM H JaHHOI opraHu3aiuei, 10 KOTOPOMY s SIBJISIOCH MOJIydaTesIeM IUIaTexed (B Clrydae MOTy4eHHs CTPAXOBbIX BHIILIAT HA CYET KAPThI HIIM IPHU BBITYCKE «3apILIATHOI KapThl).

Hoanuce, Jdepaxaress JlaTa ‘
; OTmeTkun BAHKA
COTPYOHUK, NPUHABLLUNN 3AABIIEHUNE:
| JomxHocTb, ®.1.0. | OATA I I noannchb | |
MPUHATOE PELWEHUE: l:l PASPELLAKO l:l OTKA3ATb
| JomkHocTb, ®.1.0. | OATA | | noanuckh | |
M.IL
towepeser: || | | | [ L L[ [ [T T T [ [ [ [ [ [ ] Howepnoronopa] |
Homep kaprsr: | | | | | | | | | | | | | | | | | CpOoK JIelCTBUSL: /




Ipunoxenue Ne2 k Ilpapuiam BbIycKa ¥ 00CTyKUBaHUS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

B “HAIIMHBECTIIPOMBAHK” (AO)

Pacnucka B mosryyeHuu

A, ,
1o

Macnopt rpaxpaHnHa PO: ,
nonyuun(a) ot «HALUMHBECTIPOMBAHK» (AO):

] 68HKOBCKy}0 KapTy <rum kapTer> Nt <HOMep KapThI> ,D,el7ICTBVITeJ'IbHy}O MO <pmaTa McTeYeHHUs CPOKA JCHCTBUA KapThl B
dopmare «mecsing I'TTT r.»>

(] NMAH-koA (B 3aKpbITOM KOHBEPTE).

AxTuBMpoBaTb Moto 6aHkoBckyto kapTy npowy « HALUMHBECTITPOMBAHK» (AQ) L]
AKTuBMpOBaTh MO HaHKOBCKYHO kapTy Byay cam(a) Yepes baHkomaT NoCPeCcTBOM
3anpoca banaHca kapTbl ¢ ucnonb3osaHnem MH-koga ]
r.
NoANuCH pata
OTMETKA BAHKA

[Toamuck Bnamenbpa KapThl
MIPOBEpeHa

(moamuch coTpynHUKA OaHKa)

Hacrosimuit akT cocTaBieH B TOM, 4TO ,

IHacnopT rpa:xkianuna P®: , ca(a) 6aHKOBCKYIO
KapTy KapTy <rumn kapTer> No <HoMep kapThr> ACHCTBUTEIBHYIO 110 </1aTa HCTEYEHUs CPOKA /el CTBU KAPTHI B
(popmate «vecsiu I'TI'T r.»>, a bBaHK IPUHSUI BBIIEYKa3aHHYIO KapTy.

h ’
[

AKT NPpUEMKHU-CAAYH IVIACTUKOBBIX KapT

MHOJIIIUCH narta

OTMETKA BAHKA.

IMoanuck BiIagebIa KAPThI
NpoBepeHa

(moanuch COTPYIHUKA HaHKA)



SAMNONHAETCA NEYATHLIMU BYKBAMU

|
(\%
|l

3
3ASIBNIEHUE

Ha nonyyenune JOMONMHUTENLHOMN kapThl

1.4,

, lep:KaTeib Pac4eTHOH 0aHKOBCKOI KapThbl

«Hanunsectnpoméank» (AO), noJiee — Bank, npoury ocyuecTBUTh BbINYCK JOMOJTHUTENbLHOM KapThl

Hpunoxenne Ne3 k IlpaBuiaam BhIMycKa H 00Ty KHBAHUS
pacyeTHbIX 6ankoBcKkuX KapT B « Hanuunsecrnpomoank» (AO)
«HAIIUHBECTIIPOMBAHK» (AO)

H3roroBjieHne KapThl:
O VisaGold

O Cranpapraoe
O Visa Classic

O Cpounoe

O MasterCard Gold O MasterCard Standard [0 MHP

HEEEREN

K MoeMy cueTy* Ne

Jorosop Ne |

*3aM0JIHAETCH TOJbKO TIPpH HAJTHYHH YiKe Bblﬂyll.leHHOﬁ OCHOBHOI{ KapThbl
O na Moe ums1 (3amosHsIeTCS TONBKO 11.1)

O na ums YKa3aHHOI'0 HUZKE JINIa

YcTaHOBUTDH 110 JONOJIHHTEIbHOM Kapre:

- JUMHT 10 0e3HAJTHYHBIM ONePANHAM
[0 Esxemecsiunblii B pazvepe

- IMMHT 110 ONePanusIM CHSITHS JeHeKHBIX CPEICTB
[0 ExemecsiuHbIil B pazmepe

HJINH
[0 JueBHoii B pa3mepe

HJIHN
[0 dmuesHoii B pa3zmepe

IIpomy nHpopMUpPOBATH 0 KAKI0H ONepaluu, COBEPIIAEMOii ¢

o MoOuabHbIii T/¢:
HCIO0JIb30BAHHEM KAPThI, IyTeM HANPABJIEHHS SMS-COO0IEeHHii Ha

HjjEEEjEEEEE

2. INYHBIE JAHHBIE JIAIA, HA UM KOTOPOI'O OCYIIECTBJSAETCS BBIITYCK JTONOJHUTEJIBHOW KAPTHI :

(hamunms, HMst, OTHECTBO)

o HNmsa n ¢pavuiaus JonoJHUTEJbHOIO AepKaTe/isi JATHHCKMMH OyKBaMu (1151 yKa3aHHUS HA KapTe) KaK B 3arpaHNacnopre:

e (me Gosee 21 cuMBOIIA ¢ yYETOM MPOGEIOB)

L T [ [ 1]

e JlaTa po:xaenus: | ‘ | I ‘ e Mecro pomemm|

e I'paxknancrso:

) | [ L L]

JloKyMeHT, y0CTOBepsIIoLHmii Cepus | Homep | | JaTa Beigaun | | Ko nmoapasnenenus |

JINYHOCTH:
[ Macnopr rpasxiannna P
] Huoe

Boigan

e Anpec perucTpanum: HHAEKE

e Anpec (paKTHUECKOIO WHAEKC

MPOKNBAHUSA:

e Ajpec Ui IOYTOBBIX HHAEKC

YBeJIOMJICHHIi:

e Azpec 3JIeKTPOHHOIi MOYTHI:

o Jlomamnuii T/¢:

KOHTPOJIbHASL UH®OPMALIUA

e VkaxuTe 1000€ KII0UYeBOE CTIOBO IS HACHTU(DHKAIINHI

* VKaXuTe 1eBUUbI0 (paMHIHIO MaTepn
Jepikatesst JJononHUTenbHOI KapThl (He Oosiee 10 CHMBOIOB) U 3aIIOMHHTE €rO Jlepxarens JIononHUTENbHON KapThl

1. JlocTOBEPHOCTH COMEPXKANINXCS B HACTOAIIEH AHKeTe- 3asBICHUH CBEJICHHIA TTOATBEPKIAI0.

2. C IlpaBuiamu BbIITycKa U 0OCITy>KHBAaHNUsI PacUETHBIX OaHKOBCKMX KapT B «HamuuBectpombank» (AO) u ITamsrkoii «O Mepax 0€30macHOr0 MCMOIb30BaHUS OAaHKOBCKHX KapT» B
coorBerctBrH ¢ [Tucemom LB PO Nel20-T ot 02.10.2009r. o3HakoMieH(2) U coryiaceH(Ha) ¢ H3JI0KEHHBIMH B HUX YCIIOBUSIMH.

3. Maro cornacue Ha 06paboTKy BaHKOM MOMX IIepCOHANIBHBIX JaHHBIX, yKa3aHHBIX B AHKeTe — 3asBICHHH, a TaKXKe Ha repejiady MOMX MepCOHAIBHBIX JIaHHBIX, TIPUBEICHHBIX B JTaHHON
Ankere-3asBiIeHNH, 0€3 OrpaHMYEHHs, FOPUIHIECKHM JIMIaM, ¢ KoTopbiMu bank 3akimrouni JIoroBopsl B paMkax 00ecreueHns pacueToB 10 6aHKOBCKUM KapTaM, BbIMYIIEHHbIM bankoM, ast
00pabOTKH C MCIONB30BaHHEM CPEJICTB aBTOMATU3AIMK WK 6e3 MCIOJIb30BaHHs TAKHX CPEJICTB B LEISX MONYUSHHs YCIYT [0 SMHUCCHHU U SKBaiipuHry KapTsl, SMUTHPYeMOii 1/vin
obciyxuBaemoit bankowm, u moaTBepskaa, urto ¢ Hopmamu O3 ot 27.07.2006r. Ne 152-D3 «O nepcoHaNbHBIX AaHHBIXY» 03HAKOMIICH ().

4. CornaceH (-Ha) ¢ TeM, uTo baHK MM ero npeCTaBUTENN HMEIOT PABO MPOBEPUTH COJIEPIKAIINECS B HACTOsIICH AHKeTe-3asBICHHH CBE/ICHNS.

5. Cornacen (-Ha) ¢ Tem, uTo baHKk MOXeET HCIIONB30BATH CBEACHHS, COJEPIKAIINECS B HACTOSMICH AHKeTe- 3asiBICHHH, JUIsl OTHPABKHA MHE COOOLICHUHN MM PEKIAMHO-HH(OPMAIIMOHHBIX
MmarepHanoB banka.

Moamucey [depxarens
JlonoJIHUTeIbHOMH KAPThI

JlaTa

1. JlocTOBEPHOCTH COAEPIKALINXCS B HACTOSIIEH AHKeTe- 3asBICHUN CBE/ICHUI MTOATBEPIKAAL0.
2. CornaceH(-Ha) ¢ TeM, 4TO OIUIaTa BCEX PacxXojoB JlepxaTels JOMOIHUTENBHON KapThl, BKIOYAs TIaTy 3a ycIayru banka GyneT NpOM3BOJNTBCS CO CYETa OCHOBHOM KapThl.

1~

JloBepsiIo JepsKaTe/1I0 JONOTHHTEILHON KapThl HOIYy4YaTh 0TYeT IO CYeTy KapThl:

s

it A
e o
y OtmeTkn BAHKA
COTPYOHVK, NPUHABLUNN 3AABIIEHUE:
OATA noannchb
[omnxHocTb, ®.1.0. ‘ ‘ ‘ ‘ ‘
ATOE PE|LEHUE: I:I PASPELLAIO I:] OTKA3ATb
‘ ‘ LATA ‘ ‘ noanucChb ‘
LormxkHocTb, .1.0.
Homep OcHOBHOI# KapThI: | | | | | | | | | | | | | | | | | CpoK JiericTBUSL: / M.II
Howmep JlononanTensHoi KapThl: | | | | | | | | | | | | | | | | | Cpox neiicTBust: /




Ipunoxenne Ned k IlpaBuiiaM BoInycka H 00C/Iy>KHBAHHS
pacyeTHbIX 0aHKOBCKUX KapT B «Hanunsecrnpoméank» (AO)

ITamsiTKa 0€301ACHOI0 MCI0JIb30BAHUA OaHKOBCKHUX KapT «HanuuBecTrnpomoank» (AQ)

Mepbl 6e30MaCHOCTH NPH NMOJIb30BaHUM 0aHKOBCKMMH KapTamu « HanunBecrnpom6ank» (AO) (nanee - bank)

1. Bo n3b6exanue ucnons3oBanus Baeit kapTel apyrum aunom xpanute [IMH-kox otnensHO ot kapthl, He numute [TMH-ko Ha kapre,
He cooOmmaiire [IMH-kox npyrum nuiam (B TOM 4KCIiie pOACTBEHHUKAM, coTpyiHHKaM banka), He BBogute [IMMH-kon nmpu padote B cetn
Hureprer.

2. Huxorna He cooOuiaiite nanHele o Bamielr kapre, eciii BaM 1mo3BoHMIM M ke HAa3BAINCh NPEICTABUTENIEM H3BECTHOH TOPTOBOM
¢upmel, baraka, roctuHUIBL U p. Takol 3BOHOK MOXKET CTaTh NMPUIMHOW MPOBEACHUS HECAHKIIMOHHUPOBAHHBIX ONEpAIMi IO CUETY
Baueii kapTbl.

3. He mpucnymmBaiiTech K coBeTaM TPETBUX JIMI, a Takke HE MPUHUMAWTE WX IIOMONIs IPH MpoBeaeHHH omepanuii. [Ipu
HEOOXOIUMOCTH 00paTnuTech K COTpyIHHKAaM B orce banka mnm mo3BoHHTE 10 TelmedoHaM, yKa3aHHEIM Ha MH(QopManmoHHO# KapTe
Knuenra.

4. Ecim x Bam oOparmnuice no TeneoHy, B MHTEpHETE, Yepe3 COLMAIbHBIE CETH HIM IPYIMMH CIIOCOOaMH, W O Pa3IHIHBIMA
NpeAJIoTaMy IBITAIOTCS Y3HATh JaHHble O Bamield GaHKOBCKOW KapTe, MapojiH WIN JAPYTyI MEpCOHAIbHYIO HH(pOpMaIHo, OyabTe
0CTOPOXXHBI! DTO SIBHBIE IPU3HAKK MOIIEHHNYECTBA. [Ipy TF00BIX COMHEHHSIX PEKOMEHTyeM MIPEKPATHTh o0IIeHe 1 00paTuThes B bank
o Teneony: +7(495)786-21-51(52) unu B Konrakr-tientp 1o renedponam: +7-800-200-45-75, +7-383-363-11-58.

5. SMS-coobuienust banka no kapram pacceuiatorcs ¢ TekcroBoro Homepa «NIPBank» unn «NIPBANK». Odunuanbasie TenedoHHbIe
HoMmepa Konrakr-ientpa: +7-800-200-45-75 (s 3BoHKOB B npesenax Poccun) n +7-383-363-11-58 (nst MexkyHapOIHBIX 3BOHKOB),
odurmanpubie HOMepa banka: +7(495)786-21-51, +7(495)786-21-52. /laHHble HOMEpa UCMOIB3YIOTCS TOJBKO ISl MPUEMa BXOISIINX
3BOHKOB B KoHTakT-11eHTp 1 baHK, ¢ HUX SMS-co00meHns He pacChUIatoTCA.

6. Hukomy He cooOimaiite Koabl MOATBEPKACHHUS, Moay4eHHbIe B SMS-coobmienusix ¢ tekcroBoro Homepa «NIPBanky.

7. Ecam momydeHHoe SMS-cooOmieHne BBI3BIBACT JIOOBIE COMHEHHS HIM TPEBOTY, HEOOXOAMMO Cpa3y IO3BOHHTH B baHK
1o o(pUIHANBHBIM Tene(oHaMm, HoMepa KOTOpBIX pa3MenieHsl Ha MHpopMamonHo# kapte KimenTta mimm Ha opUInaIbHOM MHTEPHET-
caiite banka www.nhipbank.ru.

8. [l koHTakTOB ¢ baHKOM HCIOJIB3YiiTe HCKIIOYUTEILHO HOMEpa Telle)OHOB, ykazaHHbIe Ha «H()OPMAaLMOHHOM KapTe KIMEHTa UK
pa3MelieHHbIe Ha oduIanbHOM HHTEpHET-caliTe baHka. B ciyuae pasriamienus o teneoHy HOMepa KapThl, CpOKa ee AeHCTBUS, KOZO0B
MOJITBEPKICHH, a TaKkKe MapoJiel, MOJydeHHBIX OT baHka, Bcd OTBETCTBEHHOCTh B ClIydae IOCIEAYIOIIEro HeCAaHKIIMOHUPOBAaHHOTO
CIHCaHUs IeHEeXKHBIX cpelcTB ¢ KapThl, noxxurcs Ha KiuenTa.

MomeHHnYecTBO Yepe3 SMS-paceblIKH

SMS-MOImEHHNYECTBO SIBISIETCSI TUIMMYHBIM IPHUMEPOM HCIIOJIB30BAHUSI METOAOB CONMAIBHON HWH)XEHEPHH M OCHOBAHO Ha JOBEPHUH
KITUCHTOB K yBeZOMIICHUAM (SMS-coo0mieHnsIM), HanpaBisieMbIM OaHKaMH Ha MX MOOWIbHBIE TelaeoHbl. [loXoxkne cooOmeHns MOTYT
OBITh HAIIPABJICHBI U MOIICHHUKAMH, IIPY 3TOM B ITOCIIEAHEE BpeMs JUIs O0MbIIel yOequTeIbHOCTH MOIICHHNUKH CTallk pacchuiate SMS-
cOO0OIIIeHNs, MAaCKUPYIOIIMECs o] COOOIeHnsT oT baHka: moJanucaHHble OT UIMEHH €ro CIY)XO M cojeprkamue TenedoHHbIE HOMEpa,
BU3YyaIbHO CXOXHeE ¢ OuIanbHBIMI HOMepamMy baHka.

Mormrenanyeckre SMS-cooOrmeHns, Kak MpaBuiIo, THGOPMHUPYIOT O OJIOKMPOBKE OAaHKOBCKOH KapThl, O COBEPILICHHOM NEPEBOE CPEACTB
WK COZEpIKAT Ipyryro uHpopmMaluio, modyxaarmnry KirenTta nepe3BoHUTh Ha yKa3aHHbINH B SMS-coobiiennn Homep TenedoHa st
yrouHenust uHpopmanuu. [lepe3BOHMBILEMY JEPIKATENI0 KapThl MOIICHHUKH TIPEJCTABISIIOTCS COTPYAHUKAMH CIIY>KObI 0€30I1acHOCTH
banka, cnenmanictamMu CiryKObl TEXHHYECKOW IMOJIEPKKH WIM KOHTAKTHOTO LIEHTpa U B YOeAUTEIbHOW (hOopMe IpeAaraloT CpoyHO
MIPOBECTH JACUCTBUS MO pa3OIOKUPOBKE KapThl, IO OTMEHE MEPEBO/Ia U T.II. B 3aBUCUMOCTHU OT cojepxkanus SMS. Jlanee COOBITUS MOTYT
pa3BHBaTbhCA 10 HECKOJBKMM CLieHapusM. MOIIEHHUK NpeaiaraeT MOJOWTH K OJrkaiileMy OaHKOMAry W eule pa3 Nepe3BOHHUTH
Ha yKka3aHHblil B SMS-coo0mennn Homep tenedona. [lanee, cieays moirydaeMbiM 10 Teiae(OHY HHCTPYKIUSIM, JIIOJM CaAMHU TIEPEBOIST
CpeZCTBa Ha JIEKTPOHHBIE KOLIEIbKH, OAHKOBCKME KapThl, TeneOHbl MOIIEHHUKOB. [y, HapuMmep, MOIICHHUK Y3HAET y JieprKaTelis
HOMep KapThl, cpok e€ neiictBus, CVV Koz, a Takke KOJbl MTOATBEPKICHMS, OTHpaBisieMble B SMS-co00mIeHMsIX, UTO TTO3BOJISIET eMY
caMoMy IIepeBECTH JCHBIN C KapThl Yepe3 baHK-KiIueHT apyroro 6aHka.

[Monyuenne nepxareneM KapTel Takoro SMS-cooOIIeHHs HE CBHIECTENBCTBYET O «B3JIOME» OAHKOBCKOM CHCTEMBI, 00 yreuke 0a3
«KapTOUYHBIX» KJIMEHTOB WM HOMEPOB HX Tele(OHOB. MOIIEHHUKH AEHCTBYIOT Hayrai, M IOJIy4aroT WX COOOIIEHHS, B TOM 4HCIIE
rpakaHe, BOOOIIEe HE UMEIOIIe OaHKOBCKUX KapT.

B cayuae ecau Bbl Bee ke mocrpagaau or SMS-MoneHHHYeCTBa, HE0OOX0IUMO:

1. Hemennenno obparuthest B KonTakT-nienTp mnu oduc banka mo opurnmansHomMy TenedoHy ¥ 3a07I0KHPOBATh KapTy, PEKBH3HTHI
KOTOPO¥ OBIITH COOOIICHBI MOIIEHHUKAM WIIM TI0 KOTOPO# OBLIM COBEPIEHBI MOIIEHHUYECKUE OTICPAIIHH;

2. HemennernHo oOpaTtutbes 1o TenedOoHy K ONepaTropy CBS3W WM B OaHK Moiydaresisi, B aApec KOTOPOTo TepeBeIeHBI JIEHEKHbIC
CPEICTBa, C 3asSBICHHEM O MOIIEHHHUYECTBE M BO3BpaTe CPEACTB (KaK MPaBmiIo, MHPOPMANUs 0 HOMepax Tese(oHaxX, Ha KOTOphIe OBIIH
IIepeBeIeHbl CPEJICTBA, COTOBOM OIlepaTrope M Tesie()OHbI KOHTAKTHOTO IIEHTpa COTOBOTO ONeparopa yKas3aHbl Ha YeKe, IOJydYeHHOM
B OaHKOMaTe);

3. ITonats B moboe noapasesieHne MOIUIUH 3asBICHHE O COBEPIICHHOM MOIIEHHUYECTBE.

Oo0pamaem Bame Bunmanne, uro «Hannasectnpom6ank» (AQ) Hukoraa:

—  HE OTIIPaBJIIET COOOLICHUs C MPOCKOOH MOATBEPANTh, OOHOBUTH HJIM IIPEAOCTaBUThH NepcoHanbHble naHHble (PO, naHHbIE
JOKYMEHTA, YAOCTOBEPSIONIETO JIMYHOCTh, HOMEP MOOWIBHOTO TenedoHa, mHpopMmanuio O6aHkoBckor kaptel, CVV, ITHNH,
KOJIOBOE CJIOBO H TIp.);

—  He oTIpaBisAeT coolmmeHus ¢ Gpopmoit 11t BBOAa Bammx nepcoHambHBIX JTaHHBIX.

O3HaKOMIIEH: / /
TToxamucek DUO

Jara


http://www.nipbank.ru/

Ipuaoxenne Ne5 k IIpaBuiiaM BbIIyCKa U 00C/Ty:KHBAHHS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

\./ B «<HAIIMUHBECTIIPOMBAHK» (AO)

oT

D®UO

PEKBH3HTHI JOKYMEHTA, y10CTOBEPAIOLIEr0 JJHYHOCTh K/IIHEHTA

KoHTakTHBIH TEII.

3asBiIeHHne
0 MpeKpalleHuH AelcTBUS 0aHKOBCKOH KapThl

IIpomy npexpaTuTh JeficTBHE 0AaHKOBCKOW KAPThI <THUII KAPTHI> Ne <HOMep KapThI> CPOK AeiicTBUSA MO <1aTa
HCTeYeHHs CpoKa JeiicTBUA KapThl B popmare «mecsau I'TTT r.»> nmo npuunne

[Jyrepn

[Jnopun

[ Ixpaxu
[Jyrpare PIN

[ lunoe (yrounnre)

JlaTa 3asiBJICHUSA IMoanuck 3aaBUTENSA Pacmml)pomca MNOAIUCHU 3asABUTECJIA

3amoanserca 0aHKOM:

OtmeTka Hdara OTBeTCTBEHHBIH COTPYAHUK
MMoanmucek HomkHOCTH Naunnuans u
bamuaus
<HOJIKHOCTH MOANUCAHTA> |< (haMHIUs ,UMS,
3asBieHMe NPUHATO 0T4€eCTBO,
MOAINMUCAHTA>

Kapra cnana B Bank / Kapra yrepsina

HEHY/KHOE 324ePKHYTh




Ipuioxenne Ne6 k IpaBuiaM BbIIYCKa U 00CIy:KHBAHHS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

Vi3

\./ B «<HAIIMUHBECTIIPOMBAHK» (AO)
oT

®UO

PEKBH3UTHI JIOKYMEHTA, YIOCTOBEPHAOIIEr0 THYHOCTH KJIHEHTAa

KoHTakTHBIHA TETI.

3asBiIeHHe
HA NepeBbINYCK 0AaHKOBCKOH KapThl

[pomy mnepeBbIYCTHTH GAHKOBCKYIO KAPTy <THIl KAPThI> Nt <HOMep KapThl™> CPOK JeiCTBHMA M0 <JaTa
ucTedeHHus cpoka jaeiictBus kapthbl B popmate «mecsau ['TTT r.»> no npuuuHe

L] Yrepu

[ ] Hopun

[] Kpaxu

(] u3menenus TMuHbIX TaHHBIX ((pAMHUJIHS,HMS), KONHSI IACHOPTA PUIATACTCS
[ ] unoe (yrounure)

epPeBBINYCTHTh KAPTy
[] Co crapbiM cpokoM aeiicTBusi
[] C noBbIM cpokom neiicTBus

Jara 3asBiaenus TMognuce 3asgaBUTEISA PacuiudpoBka noanucu 3assBUTeNs

3anoJugHsieTcss 0aHKOM:

Otmerka Hdara OTBeTCTBEHHBII COTPYAHMK
Moanuck JlokHOCTB Nnunuajs 1
hamuans
<I0JIZKHOCTDH MoANMcaHTa> < pamMujans ,ums,
3asiBjieHHe MPUHATO 0T4YecTBO,
NnoaANnmuCcaHTa>

Kapra cnana B bank / Kapra yrepsina

HeHyKHOe 32a4epPKHYTh




Ipunoxenue Ne7 k [lpapuiam BbImycKa ¥ 00CTyKUBaHHUS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

lﬁ
>
N

B «<HAIMHBECTIIPOMBAHK)>» (AO)
oT

®UO0

PEKBH3UTHI JIOKYMEHTA, YIOCTOBEPHAOIIEr0 THYHOCTH KJIHEHTAa

KoHTakTHBIH TETI.

3asiBiIeHHe
HA U3MEHeHHUe JUMHUTOB AKTUBHOCTH M0 0aHKOBCKOIi KapTe

IIpomry mo Moeii 6aHKOBCKOW KapTe <THUI KapThI> Ne <HOMep KapThbI> CPOK JelcTBHA MO <jaTa
HCTeYyeHHs cpoka JeiictBusi Kaprbl B ¢opmare «vecan I'TTT r.»> ycraHoOBHTH JTHMHTHI HA COBEpIICHHE
onepanmii:

D COBOKYIHBII JTUMHUT (10 CHATHIO HAJHYHDIX IeHEKHBIX CPEICTB, OIUIATE TOBAPOB M YCJIYT, A TAKAKE ONJIaTe
TOBApoOB U yCIyr nmocpeacrsom Internet)

E:xenneBHbIi

(Cymma undpamu 1 Nponuch0)

[] Esxemecsianbrii

(Cymma undpamu M Iponuchio)

[[] JMMHAT 110 CHATHIO HAJUYHBIX JAeHEKHbIX cpeactB B bankomarax u I[IBH
[ ] EskeaneBublii

(Cymma undpamMu M IponuchIo)

[] Esxemecsianbrii

(Cymma undpamMu 1 Nponuchio)

[] auMuThI N0 omiaTe TOBAPOB M YCJIYI B TOPrOBO-CEPBUCHBIX NMPeANPUSTUAX
|:| E:xeqHeBHBINH

(Cymma undpamMu M 1ponuchIo)

|:| E:xeMecsauHbIH

(Cymma undpamu 1 Nponuceio)

[] ammuT no onsiate ToBapoB M ycayr nmocpexcrsom Internet
|:| E:xenneBHbII

(Cymma uudpamMu M Iponuceio)

|:| E:xeMecsauHbIH

(Cymma undpamu 1 Nponuceio)

[] aumuT no Apyrum omepanusiv (yTOYHHTE):
[ ] EskeaneBublii

(Cymma uudpamMu M Iponuceio)

[ ] Esxemecsianbrii

(Cymma undpamu 1 Nponuckio)

Ilepuon geiicTrBus TUMUTA:
[] 1o oxonuanusi cpoka neiicTBUS KAPTHI;

e 1o

C Tapudamu banka o3HakomJieH(a) U corJiaceH(Ha)

JlaTa 3asiBieHust Tloanuce 3asBUTENSA PacumiudpoBka noanucu 3asiBUTeNs
3anouaHsieTrcs 0aHKOM:

OTtMmerka Hdara OTBeTCTBEHHBIN COTPYIHUK
Ioanuce JonxHocTh Nuanumainsl u pamuiins
<HO0JIKHOCTh < pamMuTUsA, MM,

3asiBIeHHe MPUHATO
MoJANMMucaHTa> 0TYeCTBO, MOANMUCAHTA>



Ipunoxenue Ne8 k Ilpapuiam BbImycKa ¥ 00CTyKUBaHHUS
pacueTHbIX 0ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

B «<HAIIUHBECTIIPOMBAHK» (AO)
oT

DPUO

PEKBH3HUTHI JOKYMEHTA, y10CTOBEPHAIOLIECr 0 JIHYHOCTH KJIHEHTA

KoHTakTHBIN TEI.

3asBienue
Ha 0JJOKHPOBKY 0aHKOBCKOH KapThI

I[pomy 3a010KUPOBATH MO0 HAHKOBCKYI0 KAPTY <THUII KapThl> Ne <HOMep KapThbl™> CPOK JAeiCTBHUS N0
</marTa ucTredeHusi cpoka aeiictBus kaptol B popmate «mecsauy I'TTT r.»> B cBs3u ¢

[] yrparoii / kpaxeii

M3bATHEM HPH NPOBEICHHH TPAH3AKIHH
[] yrparoii / kpaxeii [INH - koxa
[] ¢ npoBenennem MonIeHHHYECKUX OTepAIMii
[ ] uHoe (yrounure)

Jara 3asaBiaenus IMognuce 3asgaBUTEISA PacuiudpoBka noanucu 3assBUTeNs

3anoJuaHsieTcs 0aHKOM:

OtmMmerka Hdara OTBeTCTBEHHBIN COTPYIHUK
MMoanucek JloJ1sKHOCTH NHunmuananl n
bamuaus

<I0JIZKHOCTH MOoANUcaHTa> |< amuans,ums,
0TYeCcTBO,

3asiBjieHHe IPUHATO
NOAIMCAHTA >



Mpuioxenne Ne9 k IlpaBuiaM BbIMYCKa U 00CTY:KUBAHUS
pacuyeTHBIX 6aHKOBCKHUX KapT B «HanmuBectnpoméank» (AO)

3AABINEHUE
O Hecornacum c TpaHsakuuen/

Cardholder dispute form

BAHK/

BANK «HAIIUHBECTITPOMBAHKY»» (AO)

ropopn/

CITY " MockBa

OTAENEHVE /

BRANCH

PEC/ .

oSS 119121, r. MockBa, HeonaaumoBckuii mep.10

LNEPXATEIb KAPTbI/

CARDHOLDER

ALPEC/

ADDRESS

TENE®OH/ PABOUNIA/ LOMALLHWA/

TELEPHONE OFFICE TELEPHONE HOME TELEPHONE

HAVMEHOBAHWE KAPTbI /

CARD NAME

HOMEP KAPTbI

CARD Ne L L 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

CYET Ne

ACCOUNT NUMBER 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
H, , BIIQJICIICIT YKa3aHHOI'O BBIIIC quTa, O6H3py>I<I/IJI

B BBIIIHUCKC I10 KapTeC (HpnnaraeTc;I K SaSIBJ'IeHI/II-O) TpaH3aKIKUuH, C KOTOPBIMH s HC COI'JIACCH. S 3agBisIO
cnenyrorree/l have noticed on my billing statement(s) attached those transactions that are not authorized by
me and are fraudulent:

Hu s, Hu kT0-1M0O0, YIIOJIHOMOYEHHBIM MHOIO, HM KTO-TMOO, MHE HW3BECTHBINA, HE y4acTBOBAI B
|:| COBCPUICHUH TPAH3AKIWU, HC I10JIYy4YaJl U HE OKUIAACT IMOJTYYCHUA KaKoro-imoo TOBapa UK yCIIYTH B

pe3ynbrate 3ToM Tpam3akumu (dTEx Tpam3akiui)/l have neither authorized nor participated nor
expect to receive any benefit or value as a result of this transaction(s).

Mos kapta ObuTa yrepsina/ykpaaena/My card was lost/stolen:
[ ]| dara/Date: < “ 20 1.
Mecro/Location:
Most xapTta Obl1a y MEHSI BO BpEMsI COBEPILIEHUS 3TOW TPaH3aKIUU U sl HE IepeiaBall €€ B TPEThU
] pyku/
My card was in my possession and | did not give the card to a third party at the time of fraudulent
use.
Most kapTa eliie He OblIa OJTy4eHa MHOIO BO BpeMsl COBEpIIICHHUs 3Tol Tpan3akuuu/My card was
never received
Cymma Toproporo ueka Obuta n3menena ¢/ The amount of the sales slip was altered from
Ha/to
HecmoTps Ha To, 4TO s 3aKa3ajl HOMEp B OTeJe, 51 OTKazajics OT 3aKa3a/
Although I made the reservation with the hotel, I cancelled it.
S yuacreoBai/l did participate “__“ 20__ r B OJIHO# TpaH3aKIMK HAa cCymMMy/in one
] transaction for Ha JJaHHOM [IpeanpusiTuu cepBUCa/TOProBiIM, OJHAKO 5 HE
y4acTBOBAJ B JIPYroi TpaH3akIuK (Ipyrux TpaH3akimsx)/at the same merchant listed above,
however, | did not participate in the other transaction (s).

[

[

[

11 Bce eme ne momyumn Toapa (ycayru)/l have not received the merchandise (service) up to now.

V MeHs ecThb IIPUYUHEI I10JIaraTb, 4TO CJICAYIOIIHEC JIMIa UMCIN JOCTYII K Moel KapTeC, 3HAJIM HOMEP
moeit kapthl, [ITMH 6e3 Mmoero Ha To pa3pemenus (Hanumure Ha o60poTe 3asiBlieHUs] UMEHa,
[]|anpeca, Tenedonsr)/

| have reasons to believe that the following individual(s) had access to my card, knew my account
number, knew my PIN without my authorization. See on the backside.

] Hpyroe/Other




Tpansakiuu, ¢ koropeimu s He cornacer/A list of disputable transaction(s):

Ne | TRANSACTION DATE MERCHANT NAME. 1T/ TOFTOBTWCEPBHCA TRANSACTION AMOUNT
1.
2.
3.
4,
5.
6.
7.
8.
9.
10.
Jluna, BO3MOXHO, MMeBITHe 1octyn kK Moeit kapre/Individuals that might had access to my card:
Ne | FOLCNaME HovE Anpatae ! TELEPHONE
1.
2.
3.
4,
5.
JononuurenpHas uadopmarus/Supplementary information:
Cnucok npunaraembix qokymentos/Enclosed documents:
s ey AGTSoRTIE S |ty | e

PRIMARY CARDHOLDER NAME

THE CARD

3AABNEHUVE N QOKYMEHTbI OT KITUEHTA NMPUHAN

OOMKHOCTb noonncb MHUUWATNBI, SPAMUNNA OATA
] ]
3ASABJIEHUE U JOKYMEHTBI I1IOJIYYNJI
OOIMKHOCTb noannce MHULUWANBI, ®GAMUNNA OATA




|
_

HMpunoxenue Nel0 k IIpapuiam Beimycka H 00CTy:KMBAHUS
pacyeTHbIX 6ankoBckuX KapT B « Hanuunsecrnpomoan» (AO)

B «<HALIUHBECTIIPOMBAHK» (AO)

oT

DUO

PEKBH3HTHI JOKYMEHTAa, y10CTOBEPHAIOIIEro JJHYHOCTh K/IIHEHTA

KoHTakTHEIN TEI.

3asiBneHue

HA U3MCHCHHEC JAHHBIX B CUCTEME «SM S-Ceanca»

[Mpomry mnpousBecTH HW3MEHEHHE MoOero Homepa MoOuiabHOro Tenedona B cucreme «SMS-CepBuc» st
HUH(POPMAIIHOHHOTO 0OMEHa 110 MOUM OAHKOBCKUAM KapTaM:

Ne |

Ne |

Ne |

Ne | e e ]
Ne| | e
Ne| | e
Hosstit vomep: || |- | | | [ | I-1 1 |-
OmnepaTop CBA3U:
O MTC O BUJIANH O META®OH MOCKBA O
JBHHOE 3R98AEHUE 98AFETCS HEOTLERAERDH YACTHI AEHC TBYHLUX LOr0BOPOB O5CAYNUBAHUG SAHKOBCKUX KAPT Hauunsec Tnromsawk! (RO,
T04MHCAHHbIX MHOR PAHEE
<TeKyuiag gara>
noaANnucCh aarTra
A9 OTAETOK BAHKA
FRGBAEHIE TPUHIAR)
wmuo) {nognucs 1 [dara v sreng neyeng)

OTnETHI 05 UCMDAHER:




TMpunoxenne Nell k [IpaBuiam BbITycKa U 00CTy:KHBAaHUS
pacuyeTHBIX 0aHKOBCKHX KapT B « HammaBectnpoméank» (AO)

B «<HAIIUHBECTIIPOMBAHK» (AO)

oT
D®UO
PEKBH3HUTHI JOKYMEHTa, y10CTOBEPAIOLIEr0 JUHYHOCTH KJIHEHTA

KonTakTHsIi TEN.

3asiBiIeHUe

Ha ycTaHoBKY HoBoro IIMH-kona
IIpoury ycranosuts [IMH-k01 0aHKOBCKOI KapTe
(TMI KapThI)
Ne CPOK JAeHCTBHSA IO MOCpeACTBOM

aBTOMATH4YeCKOil cucTemMbl 03ByuuBanus U Ha3HauyeHus: [IMH-koxa Kapre no resedony.

JlaTa 3asBJIeHUs1 Moanucek 3asiBUTEISA Pacum¢ppoBka noanucu 3asBuTeIst

3anoJHsAeTCSa 0AHKOM:

OT1merka Hara OTBeTCTBEHHBIN COTPYAHUK
Iloanucek JIOJKHOCTD HNuannmansl n
bamuans

<AOJIZKHOCTH MOANHUCAHTA> |< q)aMﬂJlPlﬂ 2JAMH,
3asiBJIeHUE IPUHATO 0TY€eCTBO,
MOANMCaHTa>



-

lﬁ

>

(m\w
N

IIpomry pacToprHyTh J0roBop Ne

Ipuioxenne Nel? k IlpaBuiiaM BbIIYCKa U 00CTy:KHBAHHS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

B <HAIHMHBECTIIPOMBAHK>» (AO)
oT

®UO0

PEKBH3UTHI JIOKYMEHTA, YI0CTOBEPHAOIIEr0 THYHOCTH KJIHEHTAa

KoHTakTHBIHA TETI.

3asgBjIeHue

oT </J1aTa B (l)OpMaTe «IA.MM.ITIT T.)»> 00 OTKPbLITHH, BEACHUU

KapTOYHBIX CHETOB U BbI/IaY€ 0AaHKOBCKOM KapTbl U 3aKPLITH OTKprTbIﬁ Ha €ro OCHOBAHUH CHelIl/IaJII)HI)Ii/i KapTO‘leIﬁ

cuet Ne <nomep Cuera> najee (Cuer).

Bce pacxoabl, BO3HHKIINE MO KapTe <THIl KapThI> Ne <HOMEP KapTbI>, MpoUly CNHCATh ¢ MOEro Cuera B

0e3aKuenTHOM NOPsIKe.

OcraBumuecsi Ha Cyere JeHe:KHble CpPeJCTBAa NMPOLIY MO MCTeYeHUM 45 KajJeHJApPHBbIX JAHeH C JaThl NMOJAYM

HACTOALIEro 3asiBJICHH:
[l BblAATHh HATHYHBIMHE;

] TMEePEeYHCIUTh M0 PEKBU3UTAM:
Ne cyera
NnoJIy4aTesb:

MMOoJTHOC¢ MMHA UWJIUM HAMMCHOBAaHUE

NHH
KIIII

0aHK:
HAMMeEHOBaHHE
BUK

Ne KOPPECIOHAECHTCKOI'O CU€ETA

HAa3HA4YCHHUEC IJIaTEXKa

C pazMepoM M MOPSIIKOM B3UMAHUS KOMHCCHH 32 OCYIIECTB/IeHHe YKa3aHHOH onepanuu no Cyery coryaceH;

nepevYrcauTh Ha cueT Ne

, OTKPBITHIH HA MOe UMS B

«HaumnBectnpomobank» (AO);
] NMepevYnucJanuTh B 10X01bI BaHka.

JlaTa 3asiBJICHUSA MMoanuceh Pacmml)pomca MNOANUCHU 3asABUTECJIA
3asABUTEIA

3amoansgerca 0aHKOM:

OTmerka Jlara

3asiBJIeHHe IPUHATO

Hcnoaneno

OTBeTCTBEHHBIN COTPYAHUK

Hoanucey HonxHoCcTh Nuanumainsl u pamuiins
<H0JIZKHOCTh < hammius ,ams,
MOANHCAHTA> 0TYeCTBO, MOANMHCAHTA>

Kapra(nl) cnana(el) B bank / Kapra(bl) vrepsaua(ni)

HEHY/KHOE 324ePKHYTh



